Points-to-note for Personal Account Enquiries
Submitted by Principal Intermediaries (PIs)

Authorization Form - Form PA-AP(PI) (Form)

®  Form (Form PA-AP(PI)) is devised for a scheme member to authorize an PI to make enquiry about
his/her personal accounts (PA).

®  For any alteration of information under the section “Particulars of the Scheme Member” on the
Form, full signature of the scheme member must be present. For any alteration of information
under the section “Particulars of the Authorized Person (Principal Intermediary)”, full signature of
the scheme member and the authorized signatory on the Summary Sheet, together with the
company chop of authorized person, must be present. All signatures signed by the scheme member
and authorized person must be identical.

®  The Form can be downloaded from the MPFA’s website - www.mpfa.org.hk ( Homepage > Useful
Tools > Forms > MPF Schemes > For Intermediary > Form PA-AP(PI)).

Making PA Enquiries to the MPFA

® Pl should collect the completed Forms from its subsidiary intermediaries and conduct checking of
the information on the Forms.

® Pl may submit the PA enquiries via the following means:

- Submit PA enquiry data via the eService:

*

*

*

PI will be assigned with a new set of login IDs for submission of PA enquiry data via
the eService.

Pl is required to submit the completed Forms, Summary Sheet (which can be generated
via the eService) and supporting documents to the MPFA’s Kwun Tong office in person
or by post after submission of PA enquiry data via the eService:

Address: MPFA (Member Protection and Services Division), Level 12, Tower 1, The
Millennity, 98 How Ming Street, Kwun Tong, Hong Kong.

Office Hours:  8:45 am to 1:00 pm and 2:00 pm to 5:45 pm (Monday to Friday).

Please contact Member Protection and Services Division of the MPFA for details (email
address: pachecking@mpfa.org.hk).

- Submit the completed Forms, Summary Sheet (which can be downloaded from the MPFA’s
website) and supporting documents to the MPFA’s Kwun Tong office in person or by post:

Address: MPFA (Member Protection and Services Division), Level 12, Tower 1, The
Millennity, 98 How Ming Street, Kwun Tong, Hong Kong.

Office Hours: 8:45 am to 1:00 pm and 2:00 pm to 5:45 pm (Monday to Friday).

*

*

*

The whole batch of enquiries will not be accepted if the Summary Sheet is missing or
incomplete.

Please group all cases from the same subject officer (i.e. subsidiary intermediary)
together when arranging the order of cases in a batch.

The MPFA will not accept underpaid mail which will be returned to the sender or
disposed of by the Hongkong Post.

Collection of “Personal Account Reports” (Reports)

- For submission of PA enquiry data via the eService:

*

*

The MPFA will send the Reports to the PI via the eService or TrusNET after completion
of the verification and processing.

A “notification email” will be sent to the PI’s registered business email address. PI may
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login the eService or access TrusNET to download the Reports and Summary Sheet.
The rejected Form(s) (if any) must be collected at the MPFA’s Kwun Tong office.

For PIs who have given prior notification to the MPFA authorizing a specified courier
service company to collect the rejected Form(s), the courier should present a print-out
of the email in person to collect the rejected Form(s).

For PIs who choose to authorize a representative (staff) to collect the rejected Form(s),
they should complete the “Collection of Personal Account Report and/or Personal
Account Information Enquiry Authorization Form (Principal Intermediary) [Form PA-
AP(PI)] (Form) Authorization Form” (Collection Authorization Form) attached to the
notification email. The authorized representative (staff) should present the original
authorization form in person to collect the rejected Form(s) (no need to present the
notification email).

The MPFA staff will verify the identity of the courier/authorized representative (staff)
and request the courier/authorized representative (staff) to sign on the print-out of the
notification email/Collection Authorization Form to acknowledge receipt of the rejected
Form(s). The signed documents will be retained by the MPFA.

- For submission of the Forms, Summary Sheet and supporting documents to the MPFA’s
Kwun Tong office in person or by post:

*

*
*

When the Reports are ready for collection, the MPFA will send a “notification email"
to the contact person(s) of the PI listed on the Summary Sheet.

Reports must be collected in person at the MPFA’s Kwun Tong office.

For PIs which have given prior notification to the MPFA authorizing a specified courier
service company to collect the Reports, the courier should present a print-out of the
email in person to collect the Reports.

For PIs which choose to authorize a representative (staff) to collect the Reports, they
should complete the “Collection of Personal Account Report and/or Personal Account
Information Enquiry Authorization Form (Principal Intermediary) [Form PA-AP(PI)]
(Form) Authorization Form” (Collection Authorization Form) attached to the
notification email. The authorized representative (staff) should present the original
authorization form in person to collect the Reports (no need to present the notification
email).

The MPFA staff will verify the identity of the courier/authorized representative (staff)
and request the courier/authorized representative (staff) to sign on the print-out of the
notification email/Collection Authorization Form to acknowledge receipt of the Reports.
The signed documents will be retained by the MPFA.

The copy of Summary Sheet and the rejected Form(s), if any, will be returned along
with the Reports to the PI.

Rejected Enquiries

The Form together with the supporting documents e.g. HKID copy of a scheme member
will be returned under normal circumstances.

The MPFA will mark on the Summary Sheet if an enquiry is rejected. A slip detailing
the reason(s) for rejection will also be stapled to the Form of the rejected enquiry.

Mandatory Provident Fund Schemes Authority

24 April 2023
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