
List of Categories of MPFA’s Records 
 
- Supervision of the market 

‧ MPF trustees 
‧ MPF intermediaries  
‧ Other service providers 
‧ MPF schemes and funds 
‧ Occupational retirement schemes (ORSO schemes) 

- Employers’ compliance and member protection  
‧ Enquiries 
‧ Complaints 
‧ Inspection 
‧ MPF enrolment and withdrawal 
‧ Statistics 

- Regulation and policy 
‧ Legislation 
‧ MPF guidelines, codes, guides and standards 
‧ MPF-related investment issues 

- Research on retirement protection systems 
- Public education and publicity activities 
- Liaison with other regulators, Government departments, professional bodies and 

international organizations 
- Boards and committees 
- LegCo-related matters 
- Internal control and risk management 
- Human resources 
- General administration 
- Financial control and treasury 
- Information technology management 
 


