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Knowing where to get information about your Mandatory Provident Fund
(MPF) scheme and account is important if you want to make informed
decisions for your MPF investment.

As a scheme member, you will need information to facilitate your decision
making at different points on your MPF investment journey. This publication is
intended to serve as a quick-reference guide to where different information
can be found. It focuses on the information that your MPF trustee or employer
should provide or make available to you under statutory requirements,
although references are also made to other sources. In addition to the
documents referred to here, trustees may provide extra information through
their own website or customer services hotline.

Like your own MPF journey, this publication begins with your enrolment in an
MPF scheme, followed by the different stages on your journey, until you
reach the age of retirement and lodge your claim for your MPF accrued
benefits.

The MPF information available to you, which is set out in tabular form in this
publication, includes the type and content of information, and document
provided (offering document, fund fact sheet, etc.), as well as when the
information should be provided.

To help you navigate through the information, a number of questions and
answers relating to various possible scenarios that you might encounter
during your lifelong MPF investment journey have been set out. This will help
you find and refer to the relevant information or documents under each of
these scenarios easily and use them when making your MPF decisions.
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Joining a scheme

| just joined the work force and my employer will enrol me in an MPF
scheme. Which document should | read in order to get a general
understanding of the scheme?

b Offering Document m

| am a self-employed person and | need to enrol in an MPF scheme. Which
document should | read in order to get a general understanding of the
schemes available?

S List of MPF schemes on the website of the Mandatory Provident Fund
Schemes Authority (MPFA) (www.mpfa.org.hk)

S Offering Document for each scheme m

I am an MPF scheme member. Which document will |
showing that | am a scheme member?

D Membership Certificate m

receive

What other documents will | get from my MPF trustee about the scheme?

D Written Notices under certain circumstances m

Choosing a fund

My employer has chosen an MPF trustee and MPF scheme for me, but |
understand that | need to choose which fund or funds to invest in. If | want
to learn more about the various funds offered in the scheme, where can | get
the information?

S Offering Document gm
S Fund Fact Sheet for the scheme m

5 The Fee Comparative Platform on the MPFA website (cplatform.mpfa.org.hk)

I would like to learn more about the fees and charges that will be taken out
of my MPF funds. Where can | find out about them?

S Fee Table (Incorporated in the Offering Document) m

S On-going Cost lllustration (Accompanied with or incorporated in m
the Offering Document)

S lllustrative Examples for MPF Conservative Fund m
(Accompanied with or incorporated in the Offering Document)

S Fund Expense Ratio, as shown in Fund Fact Sheet m

S The Fee Comparative Platform on the MPFA website

Information ahout funds

I like to know how the funds | have chosen are performing. Which
document shows this?

S Fund Fact Sheet for the scheme m

In addition to MPF trustees’ websites and publications, where can | find
information about the prices and performance of funds offered in their
MPF schemes?

S Newspapers where fund prices are published m

S Fund performance data [as shown on the website of the Hong Kong
Investment Funds Association (www.hkifa.org.hk)]

My own account details

| would like to get the details of my MPF account: e.g. my account balance,
the amount invested in each of the funds | have chosen, the breakdown
between mandatory and voluntary contributions, and between my
contributions and my employer’s contributions. | would also like to check
whether my personal details, such as my name and address, are properly
recorded. What documents/channels should | go to for this information?

% Annual Benefit Statement m

S Other periodic statements provided voluntarily by the trustee (if available)

S Online facilities/customer services hotline/customer services centre provided
voluntarily by the trustee for the scheme (if available)




My employer is supposed to make MPF contributions for me every month.
How do | check if those contributions have been made?

S Pay Records @

b You can also check whether your employer has made contributions to your
MPF account by calling the MPF Contribution Enquiry Hotline at 183 3030.
It will direct you to your trustee, who will check whether your employer has
been making contributions to your account over the past three months

D Your trustee may also have other channels available for you: customer
service hotline, customer service centre, website, etc.

Change of job and preserved accounts

| have changed jobs and have not yet decided how to handle my accrued
benefits. What information will my MPF trustee provide to me if | did not
elect to transfer my accrued benefits when | stopped working at my
previous job?

D Written Notice relating to member options for transfer issued m
by trustee

| have changed jobs and elected to have my accrued benefits transferred to
a preserved account in another scheme. What information will | receive
from my MPF trustee to confirm that my accrued benefits have been
properly transferred?

D Transfer Statement from transferor trustee (former trustee) m

D Written Notice/transfer confirmation from transferee trustee m
(new trustee)

| have changed jobs a number of times in recent years and | am not sure if
| know how many preserved accounts | have or who they are with. How do
| find out the information?

S To check which trustee you maintain a preserved account, you may bring
along your identity document(s) during office hours to one of the MPFA
offices. Alternatively, you may download the enquiry form (Form PA-SM)
from the MPFA website, and mail or fax the completed form, together with
a copy of your identity document(s), to the MPFA office in Kwun Tong. A
reply letter will be mailed to you, informing you who the trustee(s) of your
preserved account(s) is(are). If you require detailed information of a
particular preserved account, such as account balance, you should contact
the relevant trustee(s).

Retirement

What information will | receive from my MPF trustee if | forget to claim my
accrued benefits when | reach retirement age (i.e. the age of 65)?

S Written Notice requesting the member to reply to trustee @

s Benefit Statement @

What information or documents will my MPF trustee send me when | claim
my accrued benefits at the age of 65?7

s Final Benefit Statement @

Where can | get assistance if | still have questions?

S Enquiries to Trustees @

W MPFA Hotline (2918 0102)




Information fromTrustees

Offering Document

Target users

Information
provided

Prospective scheme members, scheme members

* General information about the scheme
» Scheme name, date of establishment, and date of financial year end
of the scheme
» Name and registered address of the trustee and other service
providers of the MPF scheme: investment manager(s)/their
delegate(s), custodian, insurer, auditors, etc.

* Information about investment funds in the scheme
» Number of constituent funds in the scheme, their names, their fund
types (bond, equity, money market, mixed assets, or MPF
conservative, guaranteed, etc.) and their fund structures
» Statement of investment policy, including:
- Description of the investment objectives
- Types of intended investment by asset type, geography and
relative exposure
- Policies regarding derivatives (financial futures contracts,
financial options contracts, etc.), securities lending, investment
in other pooled investment funds, etc.
- The risk inherent in implementing the investment policy
- A general description of the return expected (e.g. the fund is
expected to provide a return above the inflation rate). No forecast
of fund performance may be made.
Information about investment and borrowing restrictions
Valuation practices of the funds, such as frequency of valuation
and dealing for the fund, including details of the dealing day, method
of valuation of the fund’s assets and liabilities, method of pricing of
the fund unit, etc.
Fees and charges payable by the fund and individual scheme
members. For details, please refer to the Fee Table on P. 8.
Description of the risks, along with warnings
Information about Guaranteed Funds, such as details of the
guarantor, main features of the guarantee (e.g. how the return is
determined, and the guarantee conditions, if any), the intended
asset allocation of the fund and the guarantee mechanism.

v

v

v

v

v
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Information

ided * Information about making contributions to and withdrawals
provide

from the scheme

> Information about joining and withdrawing from the scheme;
transferring from one scheme to another, making contributions,
switching between funds, portability and payment of accrued
benefits

[For information about making contributions to and withdrawals from

your MPF account, please refer to the Annual Benefit Statement

(ABS) on P. 26 - 27.]

» Other general information

» Reports or statements the trustee sends to scheme members

» Information on the constitutive documents of the scheme, and where
a member can inspect or purchase these documents

» Notifications relating to scheme/fund mergers, changes to the
Statement of Investment Policy, etc.

» Enquiry hotline

» Date of publication of the Offering Document

When the information

. n With any application form (e.g. enrolment form) or upon request
is provided



Fee Tahle (Incorporated in the Offering Document)”

Target users

Information
provided

When the information
is provided

Prospective scheme members, scheme members

* Joining fee and annual fee

* Member’s account level fees and charges
> Contribution charge
» Offer spread
» Bid spread
» Withdrawal charge

* Fund-operating charges
» Management fee
» Guarantee charge
» Other expenses (audit and professional fees, compensation fund
levy, indemnity insurance, etc.)

*Fees and charges of the underlying funds (relevant for funds
invested through other underlying funds, rather than directly
in investments like equities and bonds)

* Fees and charges for providing additional services

» Payable if you request extra services: e.g. additional copy of Annual
Benefit Statement or other documents

With any application form (e.g. enrolment form) or upon request

“Note 1. Refer to the Fee Table in the Offering Document of your scheme for details about the current level
of fees and charges, as well as from where the fees being charged are taken (e.g. contributions,
member account or fund assets).

2. Some trustees may have waived or may not be charging some fees or other charges.
3. For fee information on MPF funds, please visit the Fee Comparative Platform on the MPFA website
(cplatform.mpfa.org.hk).

On-going Gost lllustration (Accompanied with or incorporated in the
Offering Document)”

Target users Prospective scheme members, scheme members

Information

provided * Your costs on each HK$1,000 contributed and invested in a fund over

one, three, and five years, expressed in dollar terms

» The Fund Expense Ratio for the financial period

When the information

. ; With any application form (e.g. enrolment form) or upon request
is provided

“Note 1. The On-going Cost lllustration is an illustration of the total effect of fees and charges on each
HK$1,000 contributed to an MPF fund. The information helps you compare the cost of investing in
different funds. To allow a standardized comparison and for illustration purposes, an annual 5%
gross return and constant Fund Expense Ratio are assumed in the calculation. You should note
that the actual costs will depend on various factors and may be different from the calculated dollar
cost amounts.
2. No On-going Cost lllustration is required for MPF Conservative Funds, Guaranteed Funds where
the returns are not affected by the fund’s performance, and other funds with less than one-year
operational history.



Illustrative Examples for MPF Conservative Funds [ Accompanied with or
incorporated in the Offering Document )*

Target users Prospective scheme members, scheme members

Information

provided The total amount of annual fees payable for an MPF Conservative Fund

in a financial period

When the information

. . With any application form (e.g. enrolment form) or upon request
is provided

*Note 1. The lllustrative Examples help you compare the total amount of annual fees and charges payable for
the fund under various schemes. To facilitate a standardized comparison and for illustration purposes,
various assumptions on scheme members’ income and investment return, etc. are used in the
calculation. The actual amount of fees scheme members end up paying may be different.

Fund Fact Sheet’

Target users Scheme members

Information .
rovided * Fund size
P » The net asset value of the fund as at the reporting date of the Fund
Fact Sheet

e Launch date
» The date on which the fund was launched

 Investment objectives of each fund offered in the scheme
> A brief description of the investment objectives of the fund, such
as whether it is intended to achieve high/medium/stable capital
growth or to preserve capital

« Portfolio allocation
» The allocation of the assets of the fund as at the reporting date of the
Fund Fact Sheet, normally by types of investments and by their
geographical location

* Top 10 portfolio holdings
» The 10 largest security holdings of the fund as a percentage
of the fund’s net asset value as at the reporting date of the Fund Fact
Sheet

¢ Fund performance information
» The periodic rate of return for the fund over periods of one, five and
ten years, and since its launch
* Performance measurement against any benchmark used

» A comparison of the fund’s performance against the benchmark,
if any, identified in the relevant Offering Document

*Note 1. Fora sample of the Fund Fact Sheet, please see P. 28.



Information
provided

When the information
is provided

¢ Latest Fund Expense Ratio
» A ratio that measures fund expenses as a percentage of fund size

¢ Fund risk indicator
» A general indication of the risk level of the fund; in general, the
higher the fund risk indicator, the higher the risk level of the fund

* Fund descriptor
» A description of the fund type that facilitates comparison with other
similar funds; it represents the characteristics of the underlying
investments of the fund (such as asset types and geographic
region) in accordance with the fund’s investment objectives and

policy

« Commentary
> A general discussion of the fund performance, market review and
outlook

At least two fund fact sheets should be issued for each financial
year of a scheme

e One should be provided together with the ABS, i.e. within 3 months
after the end of the financial period of the scheme

e The other one should be distributed within 2 months from the date,
which is 6 months after the end of the financial period of the scheme

Membership Certificate

Target users Scheme members

Information

provided * Your personal details: e.g. your name

*Name of the scheme, trustee, and principal business address of
the trustee

* Issue date of the membership certificate

When, the mformat'on Within 60 days of your becoming a scheme member (Note 1)
is provided

*Note 1. The trustee may arrange to give the Membership Certificate to your employer. You employer
must ensure that the certificate is given to you within 7 working days of receiving it.



Annual Benefit Statement (ABS)"

Target users

Information
provided

Scheme members

Part 1 — Summary Information

* Your personal information
» Your name, name of your trustee and scheme, and your scheme
member account number

* Summary of account movements for the financial period
» Summary of your contributions, transfers, and account gain or loss
made for the financial period

* Gain or loss in the account since inception
» The gain or loss in your account from your MPF investments since
you joined the scheme

* Account balance by source of contributions and account type
» The breakdown of the mandatory and voluntary contribution
balances in your account, the breakdown between your contributions
and your employer’s, and the balance of your vested benefits

* Total contributions made and fees charged
» The total amount of the contributions made to your account in the
financial period, and the total amount of the fees deducted from your
contributions (contribution charge, offer spread, etc.)

* Transfers made and fees deducted
> Transfers in or out of the scheme in the financial period (amount
transferred, date of the transfer, etc.) and fees deducted for transfers
(e.g. bid and offer spread, as applicable to each transaction)

* Total fees charged to your account
» The total amount of the fees charged to your account in the
financial period (e.g. member account level fees and charges such
as contribution charge, offer spread, bid spread and withdrawal
charge) in respect of transactions related to contributions,
transfers, withdrawals or redemptions

* Periods with outstanding contributions and/or surcharges

Cadd

Information Part 2 — Contribution Statement

provided
Details of each contribution made for the financial period
* The date of the contribution (e.g. monthly), breakdown of
contributions by employer and employee, breakdown by
mandatory and voluntary contributions, and any fees deducted
from the contributions (e.g. contribution charge). (Please see
Note 2 for arrangements for long and short version ABS
regarding this information.)

Part 3 — Fund Transaction Statement

Details of each fund transaction made for the financial period

¢ Details of all fund transactions in your account (e.g. contributions,
fund switching and transfers) for each of the funds in which you
have invested (e.g. Bond Fund, Mixed Assets Fund or Equity
Fund); the date of the contribution, transfer or fund switching, the
amount transacted, the fund price for the transaction, the number
of units invested, switched or transferred, and the fee deducted
(e.g. offer or bid spread) for each transaction. (Please see Note 2
for arrangements for long and short version ABS regarding this
information.)

When the information

" m Within 3 months after the end of the financial period of the scheme
is provided

*Note 1. Fora sample of the ABS, please see P. 26 - 27.

2. The content requirements of the ABS were expanded in 2008 with the aim of providing you with
clearer and easy-to-understand information. Your trustee is required to provide you with an ABS
containing Part 1 (Summary Information), Part 2 (Contribution Statement) and Part 3 (Fund
Transaction Statement) in a “Long Version ABS”, for schemes whose financial period ended after 1
September 2009. After that financial period, the trustee could elect to provide you with the Long
Version ABS or a Short Version ABS, containing only Part 1 (Summary Information). If the trustee
opts to provide the Short Version ABS, it should make available to you the detailed contribution
and fund transactions in Parts 2 and 3 of the Long Version ABS covering the latest six quarters, by
mail, Internet, or other means. The trustee is required to state clearly in the Short Version ABS how
and when you can access the complete information. Please find out more from your trustee about
this arrangement, if necessary.



Scheme’s Consolidated Report Fund Price in Selected Newspapers®

Target users Scheme members Target users Scheme members
Inf:);c}(ajggn * Financial statements of the scheme Inf(r)or\rzgggn The latest available offer and redemption price or net asset value per
P » Details of assets and liabilities, income and expenses, and capital P unit of the fund
account movement (contribution amounts received, benefits paid,
appreciation in value of investments, etc.) for each fund in the
Sl 'as at the el e t'and Of, t,he SEEE, €5 Tl When, the mformatlon Published at least once a month in at least one leading English and
as other information, such as accounting policies is provided

one leading Chinese language newspaper in Hong Kong (Note 1)

* Auditor’s report

» Opinion on the financial position of the scheme for the financial period . . ) ) .
Note 1. Updated fund prices are normally published in a newspaper as soon as they are available or may

be found on your trustee’s website.
* Scheme report

» Commentary on the scheme’s financial developments,operations,
etc.

* Investment report
> Includes key information such as an analysis of the investment
holdings (e.g. the quantity and proportion of each investment
holding for each fund as at the financial period end of the scheme)
and the movement in the investment holdings from the preceding
financial period end of the scheme

When the information

. . As soon as practicable after receiving your request
is provided




Information ahout Transfer of Accrued Benefits”

Target users

Information
provided

When the information
is provided

Target users

Information
provided

When the information
is provided

Scheme members who have ceased to be employed and have not
made an election among the options for transferring their accrued

benefits
Written Notice relating to member options for transfer issued by trustee

» The different options you have with respect to the transfer of your
accrued benefits and the time within which you can elect to exercise
one of those options

* How the benefits will be handled if you do not make an election

Within 30 days of the trustee being notified of the cessation of
your employment

Scheme members who have ceased to be employed and have
elected an option for transferring their accrued benefits

Transfer Statement from transferor trustee (former trustee)

Details of the transfer including:

* Date of transfer

* Transferred amount

* Details of schemes from which and to which the transfer was made,
including details of the transferor trustee and transferee trustee
(new trustee) (Please see Note 1)

» Expenses relating to the transfer (if any)

» Whether or not any outstanding contribution or contribution surcharge
is irrecoverable and if so, such amount if known to your trustee

As soon as practicable after the accrued benefits are transferred

O

Target users

Information
provided

When the information
is provided

Scheme members who have transferred their accrued benefits
to another scheme

Written Notice from transferee trustee (new trustee)

Notice from the transferee trustee confirming the transfer to a new
scheme and specifying the transferred amount

As soon as practicable after the transferee trustee receives the benefits

*Note 1. No new-trustee details for transfer within a scheme.



Information ahout Payment of Accrued Benefits

Target users

Information
provided

When the information
is provided

Target users

Information
provided

When the information
is provided

Scheme members claiming payment of accrued benefits (claimants)

Final Benefit Statement

» Scheme member’s name and address

* Details of the trustee, scheme and account

* Date of payment

* Amount of accrued benefits paid and related expenses

» Amount of any outstanding/irrecoverable contribution or contribution
surcharge at the time of payment, if known to your trustee

When the trustee pays the accrued benefits to a claimant

Scheme members who have reached retirement age but who
have not lodged a claim for payment of accrued benefits

Written Notice

The trustee is required to inform you by Written Notice of your
entitlement to be paid if you have reached retirement age and have not
claimed your benefits. You will be requested to reply to the trustee
whether or not you will retain your accrued benefits in the scheme.

Within 12 months of the claimant’s having reached retirement age

Target users

Information
provided

When the information
is provided

Scheme members who have not lodged a claim upon reaching
retirement age, but
(i) have replied to the trustee’s Written Notice; or
(ii) have not replied to the trustee Written Notice but can be
located by the trustee

Benefit Statement

If you elect to retain your accrued benefits in the scheme, or if you do
not reply to the trustee’s Written Notice, but can be located, the trustee
is required to send you a Benefit Statement showing the information
listed in the ABS and a Written Notice informing you that your benefits
are being retained in the scheme and that you may lodge with the
trustee a claim for payment of your accrued benefits at any time.

As soon as practicable



Other Information - Written Notice from Trustees”

Change in trustee’s method of fund dealing

Target users Scheme members

Information

provided Notice from your trustee if there is a permanent change in the method

of dealing

When the information

. . 1 month’s notice before the change
is provided

Changes in trustee’s business particulars

Target users Scheme members

Information

provided Notice from your trustee if there are changes in trustee’s business

particulars, such as business name, address, telephone number or
fax number

When the information

. . As soon as practicable and no later than 7 days after the change
is provided

occurs (Note 1)

*Note 1. The written notice may be given to you via your employer, who must ensure that the notice is given
to you within 7 working days of your employer’s receiving it.

Enquiries on/requests for changes in the voluntary contributions payments

Target users Scheme members

Information

provided Notice from your trustee on the procedures and requirements for

making changes to payments of voluntary contributions, after your
enquiry about, or request for, a change in the payment of those
contributions

When the information

. - No later than 7 days after receipt of your enquiry on/request for
is provided

a change in the voluntary contributions payments (Note 1)

Fund merger, division or termination

Target users Scheme members

Information

provided Notice from your trustee if there is a merger, division or termination of

your scheme or a fund under your scheme

When the information

. - After approval by the MPFA
is provided

Changes to the Offering Document

Target users Scheme members
Inforn]atlon As necessary, notice from your trustee if there are changes to the
provided

Offering Document

When the information

. . As necessary, normally one month's prior written notice or as soon
is provided

as practicable



Information from Particinating Employers;

Enquiries to Trustees
Target users Prospective scheme members/scheme members Target users Scheme members
Inf?;‘r’r;gggn * Your trustee is required to provide assistance to you and Inf:);:lr;sggn « Your relevant income for the month (or other contribution period,
P answer your enquiries on: P as appropriate)
g t.he contrllbutlc.ms received; . » Mandatory and voluntary contributions; the employer’s contribution
» information in the documents given to you by the trustee; , o .
. . . and your (employee’s) contribution made during the month

» dealing with your complaints, etc.

(or other appropriate contribution period)
* The trustee may designate a staff member as the contact

« Date of payment of contributions to the trustee
person responsible for answering enquiries.

When the information

. . Not later than 7 working days after the payment
Upon request is provided

When the information
is provided

“Note 1. If your employer is in the construction or catering industry participating in an industry scheme and
has chosen to pay contribution on the next working day following the pay-day, no pay record would
be provided to you.




Annual BenefitStatement (Long Version) s

Part1-Summary Information

Scheme Ni

Name of Scheme

Name of Employer

Name of Trustee

Year of Scheme

Name of Scheme Member

HKID Card/Passport Number
Scheme Member Account Number : 23456

Annual Benefit Statement for Scheme Members

umber 100001010

: Chan Tai-man
1 A123456(3)

: Golden Years MPF Scheme

: People Investment Company Limited
: Integrity Trust Company Limited
: 1/1/2009 — 31/12/2009

( Part 1A — Summary of Account Movements for the Year Ended 31 December 2009

Opening Balance (as at 1 January 2009) (a) $35,176.01
Total Contribution Invested (before fees) (b) $24,000.00
Total Amount Transferred Into Scheme (before fees) (c) $7,269.00
Total Amount Transferred Out of Scheme (after fees) (d) $676.69
Account Gain/(Loss) During The Period (e) = (f)-(a)-(b)-(c)+(d) $2,312.39
Closing Balance (as at 31 December 2009) (f) $68,080.71
(Please read “CAUTION” in Part 1C)
" Part1B- Summary of Gain/(Loss) of Account Since Inception
Account Gain/(Loss) Since Inception (as at 31/5/2006) $6,551.53
\
Part 1C - Account Balances by Source of Contributions and Account Type
Employer’s ibutions Your C Your Preserved Account o
Mandatory Voluntary Mandatory Voluntary Mandatory Voluntary ©
Opening balances $9,397.90 $10,196.80 $6,452.27 $8,812.74 $316.30 $0.00 $35,176.01
Closing balances $16,015.55 $16,881.73 $18,556.10 $16,627.33 $0.00 $0.00 $68,080.71
Vested balances
(Please read $16,015.55 $6,752.69 $18,556.10 $16,627.33 $0.00 $0.00 $57,951.68
“CAUTION’ below)

CAUTION: The actual amount that you would have got if you had withdrawn funds from the scheme on this statement date may be less

than the amounts shown in this This is b there may be other ded| or adj made ding to the
rules, such as fees and charges associated with your withdrawal. For clarification, please contact hotline at 2345 6789.
Part 1D - Total Contributions and Fees Deducted
‘ ‘ Amount (before fees) ‘ Fees Deducted Amount (after fees)
| TotlC forthe Period $24,000.00 \ $480.00 $23,520.00
5
Part 1E - Transfers In and Out and Fees Deducted
Date Nature of Transfer Accounts Amount (before fees) Fees Amount (after fees)
15/4/2009 Transfer-in to Scheme Your MC $5,678.00 $0.00 $5,678.00
(per transfer statement of Your VC $1,234.00 $0.00 $1,234.00
14/4/2009) Preserved MC $123.00 $0.00 $123.00
Preserved VC $234.00 $0.00 $234.00
Total $7,269.00 $7,269.00
18/11/2009 Transfer-out of Scheme Preserved MC $454.52 $9.28 $445.24
(per transfer statement of Preserved VC $236.26 $4.82 $231.44
15/11/2009) Total $690.78 $676.69

$1,095.03

( Part 1F - Total Fees Charged to Your Account

Nil

( Part 1G — Periods with Contributions and/or Surcharges Outstanding

Part 2 - Contribution Statement

Part 2A - Contribution Details by Sources of Contributions (in HKD)

Date of the relevant

Employer’s Contributions

period Contributions (before fees) Fees Deducted Contributions Invested (after fees
end Mandatory Voluntary Mandatory Voluntary Mandatory Voluntary
31-1-2009 $500.00 $500.00 $10.00 $10.00 $490.00 $490.00
31122009 $500.00 $500.00 $10.00 $10.00 $490.00 $490.00
Sub-total $6,000.00 $6,000.00 $120.00 $120.00 $5,880.00 $5,880.00
Total $12,000.00 $240.00 $11,760.00
Date of the relevant Employee’s Contributions
ibution period Contributions (before fees) Fees Deducted Contributions (after fees)
end Mandatory Voluntary Mandatory Voluntary Mandatory Voluntary
31-1-2009 $500.00 $500.00 $10.00 $10.00 $490.00 $490.00
31-12-2009 $500.00 $500.00 $10.00 $10.00 $490.00 $490.00
Sub-total $6,000.00 $6,000.00 $120.00 $120.00 $5,880.00 $5,880.00
Total $12,000.00 $240.00 $11,760.00
Part 2B - Summary of Contributions (in HKD)

Sources of Contributions Amount (before fees) Fees Deducted Amount (after fees)
Employer’s contributions 12,000.00 240.00 11,760.00
Employee’s contributions 12,000.00 240.00 11,760.00

Total 24,000.00 480.00 23,520.00
" Part 3A - Account Balances by Constituent Fund
Total
Opening balances as at 1/1/2009
Constituent Fund - A $14,279.15
Constituent Fund - B $3,420.42
Constituent Fund — Guaranteed $17,476.44
$35,176.01
Closing balances as at 31/12/2009
Constituent Fund - A $27,901.55
Constituent Fund - B $13,702.87
Constituent Fund — Guaranteed $26,476.30
$68,080.71
Part 3B - Transaction Fees Deducted
Offer Spread $461.18
Bid Spread $153.86
$615.03
Part 3C - Details of Unit Transactions
Constituent Fund - A
Trare)s;gtlon Transaction Nature Amount UnitPrices  Total Unit Holdings = Fees Paid | Fee Type
112009 | Opening balance $14,279.15 $8.82 1,618.9512 = =
31-1-2009 Contribution invested (acquisition) $980.00 $8.80 111.3636 $19.22 0
15-2-2009 Switched out of Fund (redemption) ($3,520.00; $8.80 (400.0000) $71.84 B
15-3-2009 Transferred into Scheme (acquisition) $3,634.50 $9.20 395.0543 $0.00 0
- .-2009 Unit deduction f&)r fund level expenses) - = 6.0000 - =
-12-2009 Miscellaneous adjustments - - 0.0000 - -
-12-2009 Closing balance $27,901.55 $9.85 $2,832.6442
Constitueqt Fund-B
Ci Ful%d - d

. Fee Type "0" refers to offer spread

Fee Type "B" refers to bid spread

Fh2r
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the Fund Fact Sheets issued by different trustees.

Accrued Benefits

This represents the amount a scheme member has in an MPF scheme on a particular date.
The amount includes contributions made by the scheme member and the employer,
together with any accumulated net income or profits from any investments. Accrued benefits
are set out each year in the Annual Benefit Statement.

Annual Fee

This is a fee charged by the trustee/sponsor of a scheme on an annual basis and payable by
the employers and/or scheme members of the scheme.

Approved Pooled Investment Fund (APIF)
This is a type of investment fund that a constituent fund might invest in.

Bid Spread

This is the amount charged by the trustee/sponsor upon redemption of units of
a constituent fund by a scheme member. This does not apply to MPF Conservative Funds.

Constituent Fund
An investment fund that constitutes or forms part of an MPF scheme for scheme
members' selection.

Contribution Charge

This is a fee charged by the trustee/sponsor of a scheme against any contributions paid to
the scheme. It is usually charged as a percentage of contributions and will be deducted
from the contributions. The charge does not apply to MPF Conservative Funds.

Fund Expense Ratio (FER)

This is a ratio that measures the expenses of an MPF fund as a percentage of fund size.
Fees and charges are generally the main component of fund expenses. Such expenses
include mainly management fees and other special charges for particular types of funds,
such as the guarantee charge for a Guaranteed Fund, and fees and charges of underlying
funds if an MPF fund invests in other funds. An FER does not reflect other fees, if any, that a
scheme member pays directly. Whilst a scheme member does not pay the fund expenses
directly, they do impact directly on the investment returns of the fund. The latest FER of a
constituent fund is provided in the Fund Fact Sheet of a scheme. The FER is calculated
based on data from the previous financial period. The published FER does not reflect any
increase or decrease in fees, charges or expenses in the financial period following
publication of the FER. It is not necessary for funds with less than two years of history to
show an FER.

Fund Descriptor

This is a short description of the characteristics of a fund type to facilitate comparison with
similar funds. The fund descriptor is based on the fund type (e.g. equity, bond, or mixed
assets), its investment objectives and policy, the maximum exposure to equities (for Mixed
Assets Funds) and the geographical region where the assets are invested. The Fund
Descriptor must be contained in the Fund Fact Sheet.



The Fund Risk Indicator shows the risk level of an MPF fund. It is provided in the Fund Fact
Sheet to help scheme members choose and decide on the risk level to take in their MPF
investment. The risk of a fund is important because research suggests that there is a trade-off
between risk and investment return. A fund with higher risk tends to show greater volatility of
return than a low-risk fund. It also has the potential to offer higher expected return than a
low-risk fund. Its downside potential is increased similarly.

This is the amount deducted out of the assets of a Guaranteed Fund for the purpose of
providing the guarantee. The fee is usually charged as a percentage of the net asset value of
a Guaranteed Fund.

This is a one-off fee charged by the trustee/sponsor of a scheme and payable by the
employers and/or scheme members upon joining the scheme.

These are fees paid to the trustee, custodian, administrator, investment manager
(including fees based on fund performance, if any) and sponsor of a scheme for providing
their services to the relevant fund. They are usually charged as a percentage of the net asset
value of a fund.

This is the amount charged by the trustee/sponsor upon subscription of units of a constituent
fund by a scheme member. The offer spread does not apply to MPF Conservative Funds.

This is a figure that illustrates the total effect of fees and charges payable in dollar terms by
converting the latest FER figure into dollars and adding that to any direct charges that a
scheme member might pay, such as a contribution charge or offer spread. It shows the dollar
costs of investing HK$1,000 in different funds over periods of one, three and five years.

This is the dollar value of the MPF balance accrued to a scheme member according to the
governing rules of the scheme.

This is the fee charged by the trustee/sponsor of a scheme upon withdrawal of
accrued benefits from the scheme. This fee is usually charged as a percentage of the
withdrawal amount and will be deducted from the withdrawal amount. This charge does not
apply to MPF Conservative Funds.

Listof MPFApproved Trustees (As at 28 March'2011°)

Ageas Trustees (HK) Limited

S (&%) BRAE

American International Assurance Company (Trustee) Limited

EERB (55F) BRAE

AXA China Region Trustees Limited

ERIEEERAS

AXA Financial Services Trustees Limited

ElRIEEAREISTER/RAE

Bank Consortium Trust Company Limited

REHEERRAE

* Bank Consortium MPF Plan/ Industry Plan
REMSERERETE /17518l

* Invesco Strategic MPF Scheme
RIEREERIEETE

* AMTD MPF Scheme
AMTD3&TEERTEI

* RCM MPF Plan
RCMatEEAEEERTE]

Bank of Communications Trustee Limited

RIBRITIEFEBRAE

Bank of East Asia (Trustees) Limited

RERIT (1558) BRAE

BOCI-Prudential Trustee Limited

hiRES B R S B IRAE

* BOC - Prudential Easy-Choice Mandatory Provident Fund Scheme
chiR RS S R tE AT &

* My Choice Mandatory Provident Fund Scheme
HeaEEstE

China Life Trustees Limited

FEASERERAS

Cititrust Limited

HSBC Institutional Trust Services (Asia) Limited

ELHIBEERE (E5M) BRAS

¢ Fidelity Retirement Master Trust
EERINSAER

Haitong MPF Retirement Fund
BEMPFIRIRE

2591 8118

2100 1888 (Employer)
2200 6288 (Employee)

2802 2812

2828 3838

2298 9388 (Employer)

2298 9333 (Employee)
2842 7878

3161 3688

(AMTD Member Hotline)
2298 9098 (Employer)

2298 9000 (Employee)
2269 9699

22111777

2929 3030

2929 3366

2893 6035

2868 7312

2500 1666

2500 1600



HSBC Provident Fund Trustee (Hong Kong) Limited

e HSBC Mandatory Provident Fund SuperTrust/ 2238 0088 (HSBC Retirement
SuperTrust Plus/ SimpleChoice/ ValueChoice Planning and MPF Hotline)
ELRRERE /88 /58 /BEE 3128 0128 (HSBC MPF Member

Hotline

* Hang Seng Mandatory Provident Fund SuperTrust/ )

SuperTrust Plus/ SimpleChoice/ ValueChoice 2213 2213 (Hang Seng MPF
BEERRERE /B8 /58 BEE Service Hotline)

* Schroder MPF Master Trust 2971 0200 (Schroder MPF Hotline)
IR ERERMIEERE

ING Pension Trust Limited 3183 1900

Manulife Provident Funds Trust Company Limited 2108 1234 (Employer)

B AEREEERAE 2108 1388,/2108 1313 (Employee)

MassMutual Trustees Limited 2919 9115 (Mass MPF Hotline)

XEEBEFAERASE] 2919 9399 (Phone Easy Service Line)

Principal Trust Company (Asia) Limited 2827 1233

ERIEFE (i) BRAS]

RBC Dexia Trust Services Hong Kong Limited 31831717

MEEGEAEEERAE]

Royal Bank of Canada Trust Company (Asia) Limited 2848 1388

MERERBITERE (M) BRAE

Sun Life Trustee Company Limited 3183 1888

KEAEREARAE]

* The above information is valid as at 28 March 2011. For the latest contact details of trustees, please visit the
MPFA website at www.mpfa.org.hk.

The MPF “Contribution Enquiry Line” 183 3030 will connect you to the selected trustee to help you
check your employer’s contributions over the past three months.





