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Login

Login ID:

Password:

1 2

Login

Submit

Back

MPFA-

OTP Verification

Click [Login] to continue

Click [Back] to back to the 

[Login] page.

If the login is successful, 

go to OTP Verification

You will receive an OTP from the registered 

email address.

Login  Procedures

2
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Terms and Conditions

You must read the Terms and Conditions, after that the  òAcceptó button will become clickable.
Accept

3

Successful Login

3
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Account Maintenance

SubmitClose

Current 

Password :

New Password :

Re-enter New 

Password :

21

My AccountAccount Management Change Password

Change Password
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Change Password

1

2

My Account Account Management

Edit

Create Sub Account

Close Print

Account Management

( Primary Account assigns Sub Account ) 
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Periodic Submission eForm Submission Written Statement of ORSO Reg. Sch

Written Statement of...

1
ORSO Registration No. :

2

R000111(X)

Change to Another Scheme  

ORSO Registration No. :3 R000111(X) Change to Another Scheme  

Testing Scheme 2

Confirmed

Confirmed

Not Confirmed

Not Confirmed

Input the financial year start and end date by selecting the calendar.

eForm of Written Statement of ORSO Registered Scheme
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4

Submission on : 

Submission ID : 

Show the submission date and time and the submission ID.

eForm of Written Statement of ORSO Registered Scheme
Submission Result
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Periodic Submission eForm Submission Annual Report of ORSO Exm. Sch.

Annual Report of ORSO...

1

Close

Notes
2

Read it carefully and click [Close] to continue. 

eForm of Annual Report of ORSO Exempted Scheme
Section I ðTHE SCHEME
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4
Choose the [Exemption No. of the Scheme].

Save as Draft

To save and go to next section.

Next

Save all contents of the eForm as Draft.

3 Notes

Click [Notes] button to review again.

Relevant section of the eForm.

eForm of Annual Report of ORSO Exempted Scheme
Section I ðTHE SCHEME
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Scheme exempted under

section 7(4)(a)

Scheme exempted under
section 7(4)(b) or (c)

NA

NA

Previous Save as Draft NextSave all contents of the eForm as Draft.To save and go to previous section.

To save and go to next section.

Scheme is exempted under section 7(4)(a).

Scheme is exempted under section 7(4)(b) or (c).

1

eForm of Annual Report of ORSO Exempted Scheme
Section II ðSCHEME MEMBERSHIP
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Previous Save as Draft NextSave all contents of the eForm as Draft.To save and go to previous section.

To save and go to next section.

Yes No

1

eForm of Annual Report of ORSO Exempted Scheme
Section III ðCONTRIBUTION
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Yes No

Yes No

Previous Save as Draft Next

To save and go to next section.

Save all contents of the eForm as Draft.To save and go to previous section.

Applicable to a Scheme exempted under section 7 (4) (a) of the Ordinance.
1

Choose filePlease attach documentary evidence

File Combination : DE_[ORSO Exempted No]_[Information provided for the Period (To) (YYYYMMDD)].pdf

eForm of Annual Report of ORSO Exempted Scheme
Section IV ðAPPROVAL BY OVERSEAS AUTHORITY
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Previous Save as Draft Next

To save and go to next section.

Save all contents of the eForm as Draft.To save and go to previous section.

Yes No

Yes No

Open to new employees

Closed to new employees

1

eForm of Annual Report of ORSO Exempted Scheme
Section V ðSCHEME PARTICULARS
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2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

1

eForm of Annual Report of ORSO Exempted Scheme
Section VI ðONGOING REQUIREMENT
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Previous Save as Draft Next

To save and go to next section.

Save all contents of the eForm as Draft.To save and go to previous section.

1

eForm of Annual Report of ORSO Exempted Scheme
Section VII ðCONFIRMATION AND DECLARATION
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Previous Save a PDF Ready to Submit

To change the form status from òDraftó to òReady to Submitó.

Save the eForm to PDF.To save and go to previous section.

Section VII - Confirmation of compliance and declaration2

Section I - The Scheme1

eForm of Annual Report of ORSO Exempted Scheme
VALIDATION AND SUMMARY
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Title or Position

PreviousTo save and go to previous section.

1

Submit Reject

Reject will change back to Draft.

Primary Account holder will receive an email notification request for the Annual Report Submission.

eForm of Annual Report of ORSO Exempted Scheme
SUBMISSION
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1

Submission on : 

Submission ID : 

Show the submission date and time and the submission ID.

eForm of Annual Report of ORSO Exempted Scheme
SUBMISSION RESULT
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Periodic Submission Investment Profile Maintenance

1

New Search ResetShow the search result against the search criteria.To create a new investment profile.

To reset the search criteria to default. 

View / Edit

View / Edit

To enter the Investment Profile Maintenance of the relevant Pooling Agreement.

2

Investment Profile Maintenance
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3

Close

To save the investment profile as draft.

Create

Close the investment profile popupClose the investment profile popup.

Pooling Agreement Name (Eng): Reporting Financial Year End

Create an Investment Profile

Investment Profile Maintenance
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AR of MPF Exempted...

1

Notes Close

2 3

Read it carefully. 

Periodic Submission eForm Submission AR of MPF Exempted ORSO Reg Sch.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme

21
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Relevant Section of the eForm.1

2

ORSO Registration No. of the Scheme:

R000367(A)

R000364(2)

R000364(3)

...

3

NextSave as Draft
Save all contents as Draft. 

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section I ðTHE SCHEME
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Has there been any change in the date of the financial your end of the Scheme?

1

Yes No

If "Yes" Date change
Yes

Defined contribution scheme

Defined benefit scheme

No

2

Has there been any change in the scheme type (defined contribution type or defined benefit type)?

Choose Scheme

Date change

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section II ðCHANGE IN SCHEME PARTICULARS

23



eORSO Portal User Flow Diagram

3
Have there been any amendment to the governing rules of the Scheme?

Yes No

specify

Date changeChoose file

Yes No

4

Has there been any change in the investment manager of the Scheme?

File Combination: GR_[ORSO Registration No]_[Financial year ended (YYYYMMDD)].pdf

If "Yes" 

Address

specify

Choose file

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section II ðCHANGE IN SCHEME PARTICULARS
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Yes No

Total number of the members of the Scheme as at the date of the financial year end. 

who were holders of HKID Cards.

defined in Section 2 of the Ordinance.

1

Consultative committee formed.

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section III ðSCHEME MEMBERSHIP
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HK$

1 Amount of contribution surcharge paid.

Number of written notices issued by the designated person. 2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section IV ðCONTRIBUTION SURCHARGE
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1
Name of the representative / relevant employer (in English) :

Add New Row

Expand All Collapse All

fill in the required fields.Delete

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section V - CONTRIBUTION
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1
Name of the representative / relevant employer (in English) :

Expand All Collapse All

fill in the required fields.

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Annex to V - Employee Information
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1

(1) For schemes not participating in pooling agreement only

HK$

HK$

HK$

fill in the required fields.
2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section VI ðFINANCIAL INFORMATION
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1

2

at scheme level at pooling agreement level

Choose the reporting level.

Yes No

Add New Row

Reporting level:

At pool agreement level / At Scheme level

Fill in the required fields.

3

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

if "No" go to Section VIII and Fill in the required fields

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section VII ðINVESTMENT PROFILE
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1

Fill in the required fields.

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section VIII ðDISCLAIMER
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1

has

has not

Choose file

Choose file

Unqualified Qualifed

File Combination : FS_[ORSO Registration No]_[Financial year ended (YYYYMMDD)].pdf

File Combination : AUD_[ORSO Registration No]_[Financial year ended (YYYYMMDD)].pdf

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
Section IX ðCONFIRMATION AND DECLARATION
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has

has not

Choose 

file

Choose 

file
Unqualified Qualifed

From Section I to Section IX

2

Previous Save as PDF

To change the form status from "Draft" to "Ready to Submit".

Save all contents of the eForm as PDF.

Ready to Submit

To save and go to previous section.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
VALIDATION AND SUMMARY
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1

Submit Reject

Previous

Primary account will receive an email notification request for the AR submission.

Reject will change back to Draft.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
SUBMISSION

34
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1

Submission on : 

Submission ID : 

Show the submission date and time and the submission ID.

eForm of Annual Return of MPF Exempted ORSO Registered Scheme
SUBMISSION RESULT
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AR of Non-MPF Exempted...

1

Notes Close

2 3

Read it carefully. 

Periodic Submission eForm Submission AR of Non-MPF Exempted ORSO Reg Sch.

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme

36
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ORSO Registration No. of the Scheme:

ð

Choose the registration No. of the scheme.1

2

Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
Section I ðTHE SCHEME
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NoYesHas there been any change in the scheme particulars which have not yet reported to the Registrar?

1

If Yes, fill in the required fields.
2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
Section II ðCHANGE IN SCHEME PARTICULARS
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Total number of members of the Scheme...

1

NoYes

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
Section III ðMEMBERSHIP

39



eORSO Portal User Flow Diagram

1

Expand All Collapse All

HK$

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
Section IV ðCONTRIBUTION
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1

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
Section V ðFINANCIAL INFO
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Choose file

Choose file

Unqualified Qualifed

1

2

Previous Save as Draft

To save and go to next section.

Save all contents of the eForm as Draft.

Next

To save and go to previous section.

File Combination : FS_[ORSO Registration No]_[Financial year ended (YYYYMMDD)].pdf

File Combination : AUD_[ORSO Registration No]_[Financial year ended (YYYYMMDD)].pdf

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
Section VI ðCONFIRMATION AND DECLARATION
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1

Unqualified Qualified

2

Previous Save as PDF

To change the form status from "Draft" to "Ready to Submit".

Save all contents of the eForm as PDF.

Ready to Submit

To save and go to previous section.

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
VALIDATION AND SUMMARY
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1

Submit Reject

Previous

Primary account holder will receive an email notification request for the AR submission.

Reject will change back to Draft.
Title and Position

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
SUBMISSION
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1

Submission On

Submission ID :

Show the submission date and time and the submission ID.

eForm of Annual Return of Non-MPF Exempted ORSO Registered Scheme
SUBMISSION RESULT
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Periodic Submission Batch Submission

Batch No:

New Search Reset

View / Edit Delete Draft

1

2

Batch Upload - Search a batch

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme

46
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Batch No. :

Pooling Agreement Name:

1

2

New Search Reset

Close Create

Batch Upload - Create New Batch

Select the Pooling Agreement Name.

Select Name of Auditor.

Select the Type of Document.

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme

47
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3
Download Excel Template

Click here to download an Excel template of Annual Return of MPF Exempted.

/ non -MPF Exempted ORSO Registered Scheme.

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme

48
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Annual Return AR_ABCD_20201222.xlsxAR_[Any name].xlsx

Auditor Report
AUD_Batch01_20201222.pdf

AUD_[Any name].pdf

Zip of Auditor Report AUD_Batch01.zipAUD_[Any name].zip

Financial Statement FS_R0210000_20201231.pdfFS_[ORSO Registration No]_[Financial

year ended (YYYYMMDD)].pdf

Zip of Financial Statements FS_Batch01.zipFS_[Any name].zip

4 Document File Combination Example

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme

49



eORSO Portal User Flow Diagram

Zip of Governing Rules GR_ABC.zipGR_[any name].zip

Governing Rules GR_R0210000_2201231_file1.pdg

5 Only applicable to MPF Exempted ORSO Registered Schemes

GR_[ORSO Registration 

No]_[Financial year ended

(YYYYMMDD)].pdf

Or

GR_[ORSO Registration 

No]_[Financial year ended

(YYYYMMDD)]_[Any name].pdf

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme
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Validate your uploaded files again after rectification of all errors.

Close Validate Next

Upload the excel files of annual returns and searchable PDFs of financial statements, auditor reports and governing rules if any.

Choose file

6

File Name Exception Report Delete

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme

51
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7 Disclaimer

Close PreviousSave as Draft Next

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme
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8

Submit Reject

Previous

Primary account holder will receive an email notification request for the AR submission.

Reject will change back to Draft.

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme

SUBMISSION
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12

Submission on : 

Submission ID : 

Show the submission date and time and the submission ID.

Batch Upload of Annual Return of MPF Exempted / Non-MPF Exempted ORSO Registered 

Scheme

SUBMISSION RESULT
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Periodic Submission > Actuarial Certificate
ðNew eForm (1/2)

55

1 2

Click to open create new 

Actuarial Certificate eForm
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Periodic Submission > Actuarial Certificate
ðNew eForm (2/2)

56

4

Create new Actuarial 

Certificate eForm record

3

Select  Scheme No.
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Actuarial Certificate eForm Draft and Submission History

57

1

Input corresponding search criteria to search

Corresponding result will be shown
Select corresponding Act Cert record to submit

3

2
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Actuarial Certificate
- Scheme Tab

58

Choose Yes/No

2

1

Click to Next tab
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Actuarial Certificate
- Act. Cert Tab (1/3)

59

Fill basic info of the Act Cert

2

1

Choose Yes/No

2.1Select from 

dropdown list

If Yes is ticked
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Actuarial Certificate
- Act. Cert Tab (2/3)

60

43

Check to delete
Fill all three òBy Employeeó fields 

or all three òBy Employeró fields 5

Fill all three òEmployeró fields

or all two òLump Sumó fields 

6

Click to add new row



eORSO Portal User Flow Diagram

Actuarial Certificate
- Act. Cert Tab (3/3)

61

Fill basic info of the Act Cert

8

7

Choose Yes/No

9

Click to Next tab
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Actuarial Certificate
- Attachments Tab

62

Choose file for 

Actuarial Certificate

Click to Next tab

1

3

Mouse over to view upload info

Choose document type

2.22.1

Choose file for others 

support document
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Actuarial Certificate
- Validation and Summary Tab

63

1

Go back to tab if there is error

Click to Submit 3

Save a copy of data before submitting

2
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Actuarial Certificate
- Submission Tab

64

Click to agree 3Fill Title or position 2

Click to disagree

1 Fill Name
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Notification of Changes
ðNew eForm

65

1
Select Type of Changes
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Notification of Changes
ðNew eForm ORS5

66

1

Select Scheme No.

2

4

Click to create

Select Name of ER & fill in information

3
Check read and agree



eORSO Portal User Flow Diagram

Notification of Changes
ðNew eForm ORS6 (1/2)

67

1

Select Scheme No.

2.1

Select Name of Original ER & fill in information

2.2

Add additional Original ER (optional)
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Notification of Changes 
ðNew eForm ORS6 (2/2)

68

3.1

Select Name of Succeeding ER & fill in information

3.2

Add additional Succeeding ER (optional)

5
Click to create

4
Check read and agree
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Notification of Changes 
ðNew eForm ORS7

69

1

Select Scheme No.

2

Select Name of ER & fill in information

4

Click to create

3

Check read and agree
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Notification of Changes 
ðNew eForm ORS8

70

1.1

Select Scheme No.

2

Select Name of ER & fill in information

4

Click to create

3

Check read and agree

1.2 Add additional Scheme (optional)
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Notification of Changes 
ðNew eForm ORS9

71

1

Select Scheme No.

2

Select Name of ER

3

Click to create
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Notification of Changes 
ðNew eForm ORS10

72

1

Select Scheme No.

2

Select Name of Admin/DP

3

Click to create
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Notification of Changes
ðNew eForm ORS11 (1/2)

73

1

Select Scheme No.

2 Fill in Outgoing ER Account Setting information
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Notification of Changes
ðNew eForm ORS11 (2/2)

74

3

Select Name of Incoming ER & fill in information

4
Check read and agree

Click to create

5
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Notification of Changes
ðeForm Draft and Submission History

75

1 2.1 2.2

Select Type of Changes

Input corresponding search criteria to search

Corresponding result will be shown Select corresponding record to view/edit

4
3
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Click to open
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- eForm and ER Account Setting
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Editable for New ER

Save changes after editing

6

Select to edit corresponding eForm ER Account

1

2
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78

Edit eForm ER Account

4

Save changes

5

Resend email3
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- Scheme Tab
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1

View Notice and Notes

Fill effective date2

Check a reason3

Click to Next tab

4

Fill the new name of the Scheme

View PDF form reference
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- Declaration Tab
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Choose file

Choose document type

Click to Next tab

1

2

3

Mouse over to view upload info
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- Validation and Summary Tab
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1

Go back to tab if there is error

Click to Submit

3Save a copy of data before submitting

2
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Click to agree 2
Fill userõs Title or position1

Click to disagree


