Form PA-PR

Personal Account Information Enquiry Form

(Deceased Scheme Member)

Notes on Making an Enquiry
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This “Form PA-PR” is to be completed by a personal representative or a person entitled in priority to the administration of the
estate of a deceased scheme member who wishes to make enquiry about personal account information of the deceased member.
Personal representative refers to an “administrator” meaning a person to whom administration is granted or an “executor”
meaning a person to whom the execution of the last will of a deceased person is, by the testator’s appointment, confided. Persons
entitled to the administration of the estate of a deceased scheme member include the spouse, children, parents as well as brothers
and sisters of a deceased scheme member.

If you wish to make enquiry about personal account information for yourself, please use “Form PA-SM . If you wish to make
enquiry about your personal account information via an authorized person, please use “Form PA-AP”.

You may submit your enquiry to the MPFA by:

Mail / Fax: Please post or fax the completed Form and copies of ID document to the MPFA. (The MPFA will not accept
underpaid mail which will be returned to the sender or disposed of by the Hongkong Post. Please affix sufficient postage.)
Search result will be sent to you by mail.

Address: Member Protection and Services Division, MPFA, Level 12, Tower 1, The Millennity, 98 How Ming Street, Kwun
Tong, Hong Kong

Fax: 3146 7367

Visiting the MPFA in person :_It would be more convenient and time-saving to make enquiries by mail or fax. If you wish to
visit the MPFA office in person, please call our hotline (2918 0102) to make an appointment in advance.

Please bring with you the completed Form and 1D document (e.g. HKID Card).

Address Office Hours
Weekdays: Saturdays,
Level 12, Tower 1, The Millennity, 98 How Ming Street, 8:45 am Sundays and Public
Kwun Tong, Hong Kong to Holidays:
5:45 pm Closed

Please note that the MPFA does not have detailed information of individual personal accounts, such as account number, funds
invested and account balance. To check such details of the personal account(s) of the deceased member, you may approach the
relevant scheme trustee(s)* directly for assistance.

*MPF trustees and their schemes will get onboard the eMPF Platform in sequence one by one. When the scheme has got
onboard to the Platform, eMPF Company will utilize the eMPF Platform to perform the administration of the scheme, provide
scheme administration services to employer, scheme member and self-employed person and handle the service instructions.
From then on, employer, scheme member and self-employed person can manage your MPF on the eMPF Platform and should
no longer submit service instructions to MPF trustee; the eMPF Platform will provide the relevant information and/or
documents to you directly. Please visit eMPF Website (www.empf.org.hk) for the onboarding timeline of MPF scheme(s) and
the relevant information.

Please note that only personal account information is available. For information on contribution accounts, please check with
the relevant employer(s) for details.

The Form and copies of supporting document submitted will not be returned.

For any alteration of information on the Form, full signature of the enquirer must be present. All signatures signed by the
enquirer must be identical.

The MPFA reserves the right to change the above requirements without prior notice.

Personal Information Collection Statement

The personal data to be supplied in this Form are for the purposes of processing your enquiry about personal
account details. The personal data will be used, disclosed or transferred only for purposes related to the
enquiry or where permitted by law. Failure to supply the requisite personal data may result in the MPFA
being unable to process the enquiry if it affects the MPFA’s ability to retrieve the requested information or
contact the scheme member / authorized person / personal representative or person entitled in priority to
the administration of the estate of a deceased scheme member.

If you wish to request access to and/or correction of your personal data held by the MPFA, you may do so
in writing addressed to the Personal Data Privacy Officer, Mandatory Provident Fund Schemes Authority.

MPFA Hotline: 2918 0102 June 2024
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Fax {5 : 3146 7367 || %% Form PA-PR ||

Personal Account Information Enquiry Form
(Deceased Scheme Member)

AR BRI EHRBE
(E#atE )

Particulars of the Enquirer & 2 A & ¥}

Name In English (same as HKID card/passport)
L A E RS s AR )

Name In Chinese HKID / Passport No.
(if any) (same as HKID card/passport) HEEE I/
th S ) B S (R R 13 U RE
Day-time Telephone No.
H T o 4% 25 56
Postal Address
HEFH Ik
Type of Enquirer Please tick one:
RN Wil o BEAE H A — IR
[] Personal or [] Persons entitled to the administration of the estate
representative of the deceased member:
BEMLHEA I FREEHEGTEHKEEEN AL
] Spouse e {5
[] Child F 1
[] Father or mother %0
[] Brotherorsister 5 35 #h %
] Others, pls specify:
HAth - FEEEHA

Important Note: Please see the last page of this Form for the supporting documents required to be submitted.

FEIR  EIAAEXREOEAXMN  F2ELARBER —H -

Particulars of the Deceased Scheme Member B % 51 8 ik & & #}

Name In English (same as HKID card/passport)
LS 4 B S BB ERR)

Name In Chinese HKID / Passport No.
(if any) (same as HKID card/passport) FEERG G/
Sk 4 () (BB s ) S [ BE 7

Important Note: Please fill in identification document used for MPF enrolment. For submission by mail or fax, please
provide copy of identification document.

FER FERSHAMFHUIBRBRERPNS OEWAXS -  INHBENEERR > FRKREHREIEX -

Declaration B BY

I declare that to the best of my knowledge and belief, the information given in this Form and the submitted
documents is correct and complete.

AN > RN A (S A R AR R B8 BT S By £2 Bt /Y &k 85 a8 1E o 42 5k B 6 S B8R0 -

Signature of the Enquirer Date (DD/MM/YY)
RN HEH/A /)
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Note A:
INEREER

Note B:

MEEZ:

Note C:
FFEEP

Note D:
FFEET

Note E:

b

Pursuant to Section 157B of the Mandatory Provident Fund Schemes (General) Regulation, Personal Account Register provides
the following:

- Number of personal account held by scheme members; and

- Name and contact details of the trustee* for each account.

Please note that the MPFA does not keep records of:

- Particulars of individual members’ Personal Account(s), including the scheme name, scheme member account number and accrued
benefits.

- Contribution account held by scheme members (including contribution account under current employment, casual employee account
under Industry Schemes and self employed persons accounts) and Tax Deductible Voluntary Contribution (TVC) Account.

Please contact the relevant trustee(s)* direct for details of Personal Account(s).

* MPF trustees and their schemes will get onboard the eMPF Platform in sequence one by one. When the scheme has got onboard to the
Platform, eMPF Company will utilize the eMPF Platform to perform the administration of the scheme, provide scheme administration
services to employer, scheme member and self-employed person and handle the service instructions. From then on, employer, scheme
member and self-employed person can manage your MPF on the eMPF Platform and should no longer submit service instructions to MPF
trustee; the eMPF Platform will provide the relevant information and/or documents to you directly. Please visit eMPF Website
(www.empf.org.hk) for the onboarding timeline of MPF scheme(s) and the relevant information.

RERAFEABS S H (KR 1578 > MARECH MBS EREE ¢
-EFEI R ERAREARSEBE K
8 8 AN BR 5 T BS AT A2 5RO KA AL TE R R 4% B S -

FEE > MERRAHEUTER

- ERE ARSI FAER > PRS- RS &GS K

CHBIR AR TRBIES  (AEBEBTENRESIES  TRINENEAEFRERALIER) &
PHE AR B R IR P, V&8 -

ARMEREENFMER > FETEZEA TS -

* MR ARAAEBRRFE A TH2S , FE - BEHENA THES  FER BEES
ANEKBER "EeS ) PERTEETHTERIF AEE SFERAEREBREALRSFEHTERE
REBRRBER BN RBE FEHREAREBEBALTES "HE5, POEHLWBRES - i fEH
HHBEE 2 ANRKRBEES M "TH 25, FE/BEEREMR ﬁ%ﬁ‘f:ﬂ&/ijﬂﬁlﬁ"’*ﬁ? o w98 < ET
BIMA "HMES, PEWHMERMEBER  T2E "THES, FE@EM (wwwempforg.hk) -

Pursuant to the Mandatory Provident Fund Schemes Ordinance, upon the death of a member of an MPF scheme, a personal representative
of the member may lodge a claim with the relevant trustee for payment of the member’s accrued benefits.

R (RFEAREHEA) Wt #HKEET - Zk B EERB AT [ A B AY 88 st
B2t N\BRERINZMNEN AR EGHER -

It is an offence under Section 43E of the Mandatory Provident Fund Schemes Ordinance if a person makes a false or misleading statement
in a material respect to the MPFA and the approved trustees. Convicted offenders are liable to a fine of HK$100,000 and imprisonment for
12 months.

MmN e B REIS 43E RETH] > M AL W EZEH LR ME &R R AEZE AEEEREABE
MERYBR AL - BIREIUE - —&EFR - TSR 10 BT RER 12MA -

Copies of ID documents provided to the MPFA should be clear and legible.
(Please enlarge the image to 150% with a light colour tone. For submission by fax, please use photo mode.)

e N AR EAEREE > BHEMRZE aHﬁT‘“”f’ \
Hﬁﬁ(ﬁtﬁik15F‘7IEH%F‘E@;‘F3§$’*7%&@ WHEE - FEMAZEEN)

Please complete the form in BLOCK letters.
FHLUIEMRESRRE -
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Supporting Documents Required to be Submitted

JR 2 3 Y 58 B LA

Type of Enquirer
= ANEA

Supporting Documents Required to be Submitted
RIRRHEH XA

Personal representative

HEMNQHEA

1. HKID / Passport of the deceased scheme member*
B st 81 B 5 69 5 5 5 () 5 5 R

2. HKID / Passport of the personal representative
HENHEANNEED KD /ER

3. Letter of Administration or Probate
BHEEHEHEF N BBE

Persons entitled to the
administration of the
estate of the deceased
scheme member

A rEE A E
Ak BB ERN AL

1. HKID / Passport of the deceased scheme member*
CHEt Bk B EES (/R

2. Death certificate of the deceased scheme member*

E i # plk B Y T g *

3. HKID / Passport of the enquirer
BEHANEESHEER

4. Document(s) proving the relationship between the enquirer and the deceased
scheme member, for example:

e O & 5 A B BT 1 Ak B ORE R R (R B SO Bl

® Spouse: Certificate of marriage of the enquirer and the deceased member
e £ B ANBECHETE KB RE B E

® Child: Birth certificate of the enquirer
ERE- S B AR HEFHSE

® Father or Birth certificate of the deceased member
mother:
B st 8 B AEEHE

® Brother or Birth certificates of both the enquirer and the deceased member
sister:

W A AREHEHEHEKENEAEHE

* Note: If the documents listed above are not available, you may also submit other documents bearing the same
information of the deceased scheme member. Subject to the validity of the documents, the MPFA reserves
the right whether to process your enquiry.

*EE T WORBEFEME B SCMF  RR R R E A EHMET E K A E &
J5 & f 1P H8 2 SR R R M ol OR B RE S A R B R Y &

o

Ao B M S o B
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