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� Six Major 

Areas

� Over 70 

initiatives
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Smart City Blueprint for Hong Kong
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eID for Hong Kong Residents

• access to digital government services
• application / form submission
• facilities booking
• enquiry and complaint
• personalised information / notifications
• location-based information
• ……

A key digital infrastructure for smart city development
and digital government transformation

Registration
• Smart phones
• Kiosks
• Service counters

e-Government services

Login 

with eID
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• e-Banking
• e-Commerce
• Integrated e-Business
• e-Services of Public 

Organisations e.g. 
eMPF

Public and Private Organisations

eID

eID for Hong Kong Residents

…..
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hybrid 

cloud

Public Private

Next Generation 
Government Cloud 

Infrastructure

Next Generation 
Government Cloud 

Infrastructure

Big Data Analytics Platform
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Next Generation Government Cloud Infrastructure



3 850
datasets

97
providers

97
providers

historical 
data since 

2017

historical 
data since 

2017

18
categories

18
categories 1 330

APIs

1 330
APIs

City Dashboard

Annual 
Open 
Data 
Plan

Open Data Open Data Open Data Open Data 

PolicyPolicyPolicyPolicy

Open Data @PSI Portal
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Big Data AnalyticsBig Data Analytics

Office of the Government 

Chief Information Officer

GovGovGovGovHK HK HK HK 

香港政府⼀站通

ChatbotChatbot

Data Science 

Advisory Services

Big Data Analytics & Chatbot
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Company 

Registration

Pilots

Consensus-based

Chronological & Time-stamped

Distributed Ledger

No Intermediary

Immutable

IP Trading

Potential Government Use Cases

Blockchain Applications

8



Pay by FPS at Shroff countersUse FPS to pay bills

Mobile Payment for Government Services
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Government 

Departments

• Pro-Innovation Procurement Policy

�New marking scheme in procurement 

with greater emphasis on technical 

assessment and innovative suggestions

• Smart Government Innovation Lab 

�A collaboration platform for developing 

innovative IT solutions to enhance public 

services 

�“Connect, Inspire, Co-create” Conduct 
proof-of-
concept 

and 
technology 
testing

Invite the industry to propose 
innovative IT products and solutions

Gather business needs 
of public services 

delivery

Smart Government Innovation Lab
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