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MPF Fund Platform helps you understand
fees and returns of MPF funds
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Enhanced one-stop MPF Fund Platform for more transparent fund information

How much do you know about the fees and returns of your MPF
investments? The MPFA has commissioned a market research firm to
conduct a tracking survey to better understand MPF scheme members’
level of knowledge about investment as well as their investment behaviour.
In the latest survey, it was revealed that scheme members had a relatively
weak understanding of fee levels and returns, for instance, 75% of the
respondents indicated that they did not know the level of fees of MPF funds
they invested in. As a smart MPF scheme member, what tools can be used
to compare different MPF schemes and their funds?

The MPFA has always been concerned about fee levels, and has been using
various measures to facilitate fee reduction. The newly launched MPF Fund
Platform discloses the three main components of fund management fees,
making it easier for scheme members to understand fee details. This can
also help scheme members choose funds of the MPF schemes and trustees
and enhance competition in the industry, which will benefit the general
public in the long run.
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It is actually not difficult for scheme members to get to know fund
information. Besides revealing fund returns, the MPFA's new MPF
Fund Platform and its mobile application also disclose the main
components of fund management fees. With the platform, it would be
easier for scheme members to compare the fees and performances of
different MPF funds.

The newly added fund information includes Admin / Trustee /
Custodian Fee, Investment Management Fee and Sponsor Fees. These
fees are to support the operation of MPF schemes. Compared with
retail funds, MPF trustees need to carry out more administration work
to manage, monitor and maintain the operation of MPF schemes,
allow scheme members to make changes to their investment portfolio
at any time, without being charged with pricing spreads or any other
additional fees to switch or redeem funds.
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MPF Fund Platform website:
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MPF Fund Platform allows scheme members to select and save up to 10 MPF funds for comparison. It is available with choices
of interface style, ranging from a table, chart or side-by-side view, to suit users’ preferences.
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The mobile app of MPF Fund Platform provides a one-stop solution for the public to examine information about different MPF
funds and compare their management fees, investment performance, etc., on smartphones or tablets, any time, anywhere.
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All-new MPF Investment Education Thematic
Website enhances user experience
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The MPFA has been calling on scheme members to monitor and manage
their MPF accounts proactively. Over the years, the MPFA has introduced
convenient and user-friendly online tools to help members manage their
MPF accounts.

The MPFA has launched the MPF Investment Education Thematic Website.
The website has been redesigned with a streamlined interface and content
architecture for easier navigation across desktop and mobile devices,
allowing visitors to access useful information in a more convenient way.

The website features a new section where designated MPF and retirement
investment information is organized under different age groups, serving as
a practical guide for scheme members to make informed MPF investment
decisions in accordance with relevant stages of their lives.
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The desktop version of the Platform was launched in April and the response
has been positive with over 80,000 visits recorded as of mid-August.
Together with its mobile app, MPF scheme members are encouraged to pay
closer attention to fund information. These tools are beneficial to MPF
trustees, service providers as well as the working population. Through the
platform, MPF trustees and service providers can benchmark and adjust
their fee levels to be more competitive and create room for fee reduction.
The fund information provided is also easier for scheme members to
understand. As long as members can make good use of the platform, they
can all be “MPF Masters” and make investment choices that cater to their
individual needs.
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Members of the public can search for ‘MPF Fund Platform’ in the iPhone App Store or the
Google Play Store, or scan the QR code for free download of the mobile app.
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MPF Investment Education Thematic Website
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MPFA delegation participates in
CAFF50 Symposium
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At the Symposium, Dr Wong introduced Hong Kong’s retirement protection
framework and explained the important role of MPF System. He pointed out that
fully-funded Pillar 2 systems, such as the MPF System, are financially sustainable,
so they do not put pressure on public finance and therefore have become more

MPFA Chairman Dr David Wong was invited to be a core member of the China
Ageing Finance Forum (CAFF50), a prestigious think tank in the Mainland, to
advise on strengthening retirement protection in China with prominent
academics and fund industry practitioners. Dr Wong and MPFA Deputy
Chairman and Managing Director Alice Law attended a symposium organized
by the CAFF50 in Beijing in early July. At the Symposium, they introduced the
latest developments in Hong Kong’s MPF System to the participating CAFF50
members and the media, and exchanged views on the retirement protection
systems in the Mainland and Hong Kong.

Professor Keyong Dong, Secretary General of the CAFF50, hosted the
Symposium and moderated the discussion. Other attendees included Rongsa
Zhong, Vice President of the Asset Management Association of China.

popular globally. The total assets of the MPF System in Hong Kong on 30 April
2019 stood at $908.9 billion, which was equivalent to 77% of Hong Kong's fiscal reserves, which totalled $1,180 billion. This will greatly
reduce financial pressure on the government’s spending on retirement benefits in the long run.
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At the Symposium, MPFA Deputy Chairman and Managing Director Alice Law shared
on the MPFA’s regulatory experience. She highlighted the recent initiatives to
enhance the adequacy and efficiency of the MPF System, including the Default
Investment Strategy (DIS), tax deductible MPF voluntary contributions (TVC) which
was introduced recently, and the concept and objectives of the eMPF Platform.
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Professor Keyong Dong concluded that the development of Hong Kong’s
MPF System has three major revelations for the development of the
pension system in Mainland China, which include how to improve the
people’s proactivity in investment management, how to enhance
investment returns, and how to make use of banks, securities, insurance,
funds, and other sectors of the financial industry to contribute to
retirement protection for the people.
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Promotion on Self-employed
Persons MPF accounts
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The MPFA has organised outreach activities to encourage Self-employed
Persons (SEPs) to join the MPF scheme and make regular MPF contributions
to prepare for their retirement.
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The MPFA has joined hands with a co-working space operator to organize a
G~ “Self-employed Person MPF Enquiry Day”, to encourage SEPs to join MPF scheme
and to make regular MPF contributions for early preparation of retirement.
MPFA staff also gave a briefing on the MPF System, provided on-site personal
account checking service, as well as helped SEPs register and activate the
e-Enquiry of Personal Account (ePA) service.
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Visit our new MPFA Information Kiosk!
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Visitors can use the touch screen to access MPF information.

If you have recently visited the customer service lobby at our Kwai Chung Head
Office, have you noticed that our brochure racks have put on a new look?

To enhance user experience and to contribute to a greener environment,
we have installed an electronic MPF Information Kiosk replacing the existing
brochure racks. Kiosks will be installed in other offices shortly.

Visitors can access MPFA publications and MPFA latest information and
videos at the Kiosk while waiting in the lobby. Visitors can also download
such information on their mobile devices for further reading and sharing.
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Upholding the System’s credibility
through law enforcement
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As the MPF System is a retirement system covering the working population,
the impact of any non-compliance or misconduct by MPF approved
trustees, registered intermediaries and employers could be far-reaching.
The Enforcement Division of the MPFA is responsible for handling
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Enforcement actions against MPF intermediaries

iE3117%5 Non-compliance act

B9 AZA Disciplinary action

B atBlp ER AT ZEAMIGHEER
Impersonating a scheme member to obtain his / her information
from an MPF trustee
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Forgery of clients’ signatures and unauthorized transfer of
clients” MPF

— BB A SR ER S E A
Suspended registration of a Subsidiary Intermediary? for six
months

MBI RN AREUH M &E1&20E 3018
Disqualified two Subsidiary Intermediaries from registration for
20 to 30 months

o —FERIMBRNARARES
Publicly reprimanded a former Subsidiary Intermediary
o —EWBHN ARGRHHIMER=[EA
Suspended registration of a Subsidiary Intermediary for
three months
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complaints against trustees, intermediaries and employers, investigation of

E P IRERNEEE N ARG TSP AR X 4+
Providing inaccurate information to clients and using marketing
materials without prior approval by the Principal Intermediary?®

breaches or non-compliance by approved trustees and their service
providers, and taking appropriate enforcement actions against
non-compliant parties to protect the rights and interests of MPF scheme
members and eliminate undesirable behaviours in the MPF System. The

#]F following are some enforcement statistics of the MPFA in the year of ERECEBRETNER » BEEREEENIETIGS BNEGREBENAF=ZEBHRN ABHSEE B RIER
2018/19: Asking clients to sign on incomplete forms and failing to keep DASRER AP A1 AR

Issued compliance advice letters or reminder letters to eight
Subsidiary Intermediaries and three Principal Intermediaries

record of clients’ instructions, etc.

HEEF
Enforcement statistics : 1.4.2018 - 31.3.2019
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Enformcement actions against non-compliant employers and MPF scheme members
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Enforcement actions against MPF trustees

o HEIZIEARIREREREE
Total number of complaint cases against trustees': 257
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Total number of allegations: 338 Quality of customer services
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Handling of contributions and default contributions

reporting
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Handling of member records and fund switching
requests
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Since a complaint may cover more than one allegation, the total number of
allegations may exceed the total number of complaints.

ez AR
Types of allegations

A EEEE
Number of summons applied*:
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Number of civil cases filed:

5% 633 = 710
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74| 22% Making a false claim for early withdrawal of MPF on the grounds of permanent departure from Hong Kong is a criminal offence
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The MPFA alerts MPF scheme members to be vigilant against unsolicited calls
from suspected crime syndicates that offer to help them make early
withdrawal of MPF benefits by inducing scheme members to make false
statements in return for a commission fee or handling charge.

40 12% Any person making false or misleading statements in this regard commits an
offence. Convicted offenders are liable to a maximum fine of $100,000 and one
year’s imprisonment.
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Upon receiving withdrawal requests from scheme members on the grounds of
permanent departure from Hong Kong, MPF trustees will notify the MPFA to
verify if the scheme member has previously withdrawn MPF on the same
grounds. The MPFA will also proactively conduct sample checks, investigate
suspicious cases and take enforcement action.

45 | 13% / \ 69 | 20%
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Financial penalties imposed on trustees
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An MPF subsidiary intermediary is a person sponsored by an MPF principal intermediary and registered with MPFA to
carry out MPF sales and marketing activities on behalf of the principal intermediary.

FHRBWEIRBANS
Financial penalty notices issued:

¥ 11
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Trustees penalised : Total amount of penalties:

L9 $3,250,000
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An MPF principal intermediary is a business entity registered with MPFA to engage in MPF sales and marketing activities.

4 BEERTHEERERIMEE 2 NREEFE B - REBEEEHSSE  MatBIMENERTAE
DAEREIFIR RIREGRIESE -
Employer's offences include non-enrolment, default contribution and failure to comply with court order, etc. and scheme
member's offence refers to making false statement in early withdrawal of MPF benefits.
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Members’ interests are well-guarded by the MPFA
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MPFA staff members remind a shop owner
of his MPF obligations by passing him a
booklet about the MPF.
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Established in September 1998, the MPFA’s primary mission was to launch
the MPF System. Since the launch of the System in December 2000, the
MPFA has been perfecting the System through various measures
introduced over the years.

Apart from keeping pace with the times to enhance the System, the MPFA
has always been committed to safeguarding the interests of scheme
members. Besides acting on complaints and suspected cases of default
contributions as reported by trustees, the MPFA also conducts inspections
of companies in various industries across the territory to take proactive

actions against non-compliant employers.

Back in the early days when the MPFA was just established, many
employers were not familiar with the new legislation, and some of them
defaulted on their obligations to make MPF contributions due to negligence
or technical breaches. Following a wave of promotional activities and
enforcement actions launched by the MPFA, most employers have become
very cooperative in complying with the new regulations and make their
contributions on time.

The MPFA has been publishing the Non-Compliant Employer and Officer
Records (NCEOR) on its official website since 2011, providing information
on employers and their officers who have breached the Mandatory
Provident Fund Schemes Ordinance in the past five years. The initiative
allows the public to access information about non-compliant employers,
thus strengthening member protection and increasing the transparency of
MPFA’s enforcement actions.
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In 2017, a company director was sentenced to imprisonment for
breaching the MPF legislation, after failing to comply with court orders
to settle outstanding contributions. This was the first ever case in
which a company director was sentenced to imprisonment for
defaulting on MPF contributions. The company was also fined $20,000.

Over the past ten years, a total of 9,961 summonses were issued to
employers and directors/managers of companies for prosecution in
respect of their suspected MPF non-compliance. Of these cases, 8,909
involved defaulting on contributions, 766 involved non-enrolment of
employees, and 127 involved failure to comply with court orders.
Among these cases, 8,188 employers were found guilty. The MPFA has
recovered close to $1.5 billion outstanding MPF contributions on
behalf of employees.

Recently, the MPFA has successfully recovered the defaulted MPF
contributions for Ms. Li, a cleaning lady. Ms. Li’s employer did not
enrol Ms. Li in any MPF scheme within 60 days of her employment, nor
made any MPF contribution for her on time. Ms. Li subsequently
sought help from the MPFA to defend her rights. With Ms Li’s
cooperation, the MPFA launched legal proceedings against Ms. Li’s
employer. Her employer eventually pleaded guilty to the charges in
court and was convicted and fined for $20,000.

The MPFA attaches great importance to protecting scheme members’
rights. The Authority has followed up on all suspected cases of
non-compliance which adversely affect the MPF rights of employees, and
has used different channels to publicize information related to the MPF. The
Authority has zero tolerance for violation of the legislation.
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Like the MPFA’s official Facebook fan page now and become a fan!
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The MPFA just opened its official Facebook fan page. We hope members of public will find out more about our work,
MPFA news and corporate information through this interactive and “down-to-earth” social media platform. Coupled
with our retirement education fan pages “Rolling My Money” and “Workplace Incredibles”, the working population
can get much more comprehensive information about the MPFA and the MPF System to help them

start planning for retirement as early as possible.

The MPFA Newsletter has to say goodbye to all its readers. The MPFA will interact and E i
communicate with various sectors and the general public through the Facebook platform. Please b e

like our Facebook fan page, and keep following and supporting us.
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If you have any comments about the Newsletter, or if you wish either to receive or stop receiving information from the MPFA, please contact us via
the following channels:

EN42 Hotline: 2918 0102 / /IR Email: newsletter@mpfa.org.hk / 48t Website:www.mpfa.org.hk



