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New Chairman Pledges to Continue to

Improve the MPF System
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In mid-March 2015, Dr David Wong was appointed as the new
Chairman of the Mandatory Provident Fund Schemes Authority
(MPFA). We warmly welcome him into his new role. Dr Wong
has been engaged in public affairs and the study of public policies
for many years. He is also interested in the development of
labour welfare, including the study on the development of
retirement protection and of the Mandatory Provident Fund
(MPF) System. Following his appointment, he met with the media
and shared his aspirations for the MPF System, outlining what
he sees as his key tasks during his term. Under his stewardship,
we will continue to improve the MPF System to gain greater
public support for the System.

The MPF System is an employment-based system designed to
accumulate retirement savings, in which employers play an
important role. Our hope is that besides simply complying with
the law, employers will consider doing more for their employees.
To encourage employers to provide better retirement protection
for their staff, the MPFA has launched the Good MPF
Employer Award to recognize good employers. We have also
published an “encyclopedia” of employers’ MPF obligations,
and produced six short videos, light-hearted yet informative,
with a view to helping employers become more familiar with
different MPF requirements.

We believe that if employers provide their staff with additional
retirement protection, rather than just fulfilling their basic MPF
obligations, their employees’ morale and sense of belonging to
the company will be greater, and this will help their companies
achieve more.

We appeal to all fellow employers: please apply for the
Good MPF Employer Award. We also appeal to all employees:
don’t hesitate to nominate your good boss!

Diana Chan
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Compliance with MPF Regulations is the Employer’s Obligation
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Under the MPF System, protection for the working population
is achieved by employers and employees working together.
Employers have a vital role to play. To foster a greater
understanding among employers of their MPF obligations so
as to protect the interests of scheme members, the MPFA has
launched three new initiatives this June: a Good MPF
Employer Award, an “encyclopedia” of employers’ MPF obligations,
and a series of short educational videos. All aim to strengthen
employers’ compliance with MPF legislation, and encourage
them to do more for the retirement protection of their employees.
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The objectives of the Good MPF Employer Award, which will
be an annual event, are to:

Promote and foster compliance with MPF legislation by employers;

Encourage employers to provide better retirement benefits for their
employees; and

Recognize employers who are exemplary in enhancing the
retirement benefits of their employees.

The Award is supported by key employer associations and
labour unions. On 25 June a ceremony was held to mark its launch,
attended by leaders and representatives of the supporting
organizations along with the Commissioner for Labour
Mr Donald Tong, who all joined MPFA Chairman Dr David Wong
on stage as officiating guests.
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dod0bDdobDooooooOoooood Officiating guests at the launch ceremony and other MPFA
representatives (from left to right):

oooooooooooooooooooooooon Mr Cheng Yan-chee, Chief Corporate Affairs Officer, MPFA; Mr David Li,
0000000000000 OO00O0OO00O0O0o00n lli’/lresLide_nt,PHong é(r(])_n? IIEnstitut_e ofol?fgmanEReslource I\éa(rj]age.ment}
r Louis Pong, Chief Executive Officer, Employers’ Federation o
oboobbooooooobooboooooo Hong Kong; Ms Lam Shuk-yee, President, The Hong Kong Federation
vboooboooboobboobboobbooo of Trade Unions; Mr Donald Tong, Commissioner of Labour; Dr David Wong,
00000ooooooooooooooooooon Chairman, MPFA; Mr Stanley Lau, Chairman, Federation of Hong Kong
00000000000 000000000000000 Industries; Dr Eddy Li, President, The Chin_ese Manufactur_ers’ Association
of Hong Kong; Mr Yuen Mo, Vice Chairman, The Chinese General
puobobbdboobdbbbodboobdbog Chamber of Commerce; Ms Ng Wai-yee, Chairman, The Federation of
doooDoooooood Hong Kong and Kowloon Labour Unions; Ms Shirley Yuen, Chief
Executive Officer, Hong Kong General Chamber of Commerce;
Mrs Diana Chan, Managing Director, MPFA; and Ms Alice Law,

Chief Operating Officer, MPFA

oooo
Eligibility

00Mododoo0mooooooogoooao To be eligible, employers must have participated in an MPF
02014/150 000020150 4010 M 00000  Scheme for atleast one year (as of 1 April 2015 for the 2014/15
000 Award) and have met the following criteria:

oododooooodooooooood They must have fully complied with all relevant MPF legislation
O000O02014/150000 20140 40 in the last financial year (for the 2014/15 Award: from 1 April

1002015030 31000 2014 to 31 March 2015);

gooooooooooooooood They must have taken one or more extra steps towards enhancing
oono the retirement protection of their employees:

¥l 00000000000 0oooooon Offered more than one MPF scheme for employees to
choose from;

M OOO0oOoOoooooooo Offered voluntary contributions for their employees; or

Y 0000O0oO0o0oo0oo0oooogooon Offered other forms of retirement protection for their employees
oooooog under the MPF System.
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Good MPF Employer:

Can use the Award logo

Awardees will be entitled to use the Award logo on their
websites, promotional materials, stationery and in their
advertisements, etc. As the Award is granted on a
yearly basis, this year's awardees may use the logo
until 30 September 2016.

Will be publicly recognized

Awardees’ names will be listed on the MPFA website
(www.mpfa.org.hk) for viewing by members of the public.

Will enjoy privileged services from the MPFA

Awardees will receive MPFA publications, including
the MPFA Newsletter, and early bird enrolment for
MPFA events and seminars on MPF investments and
MPF account management.

0000 0OHow to apply,
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Any employer may apply for the Award. Employees
may nominate their employers for the Award as well.

Interested employers should submit to the MPFA a
duly completed application form, while employees
wanting to nominate their employer should submit a
completed nomination form. Both forms are available
on the MPFA website for download. Nominated employers
will be contacted by the MPFA.

The application deadline for this year's Award is 31
August 2015, and results will be announced in
September 2015.
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Employers' Handbook on MPF Obligations
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Do you want to be recognized as a Good MPF Employer? The basic
requirement is full compliance with MPF legislation. To help you
better understand various MPF legislative requirements and
handle MPF matters properly, the MPFA has produced a
comprehensive Employers' Handbook on MPF Obligations and
a series of lively short videos. The Handbook is designed to be
a kind of “encyclopedia” for employers, and we are sure you
will find it a very useful educational resource as it details all
MPF obligations for employers.

The Handbook covers all the different MPF matters that
employers should pay attention to at different stages, from the
establishment of the company to the hiring of staff, up till the
departure of employees. It caters to the needs of different
employers by covering issues related to both Master Trust Schemes
and Industry Schemes.

The Handbook will be distributed to employers through employer
associations, and will also be available at events organized by the
MPFA. Anyone interested can also get a free copy from the MPFA
offices. The Handbook can also be accessed online or downloaded
from the MPFA website.
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New videos provide employers with MPF tips
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To help employers get a good grasp of their MPF responsibilities in
a fun and easy way, the MPFA has produced a six-episode
video series covering six major topics from the Handbook.
Here are some of the key points of each episode, presented in
a question-and-answer format:

If I renew my employees’ employment contracts
every 59 days, does it mean | do not need to make
MPF contributions for them?

It is an offence for employers to evade their MPF obligations by
intentionally breaking up an employee’s employment term into
periods of less than 60 days. This is the case even though the
law states that employers have to enrol their employees in an
MPF scheme only if the employees have been employed for 60 days
or more.

Can | enrol my employees in an MPF scheme after
their contribution holiday?

Employers must enrol their employees in an MPF scheme
in the first 60 days of their employment. The employees’
contribution holiday (during which employees do not have to
make contributions) has no bearing on this arrangement.
Please also note that employers do not have a contribution
holiday like their employees. They are required to make
contributions for their employees from the first day of their
employees' employment.

If my employees receive overtime pay, do | need to
include it in the calculation of the amount of MPF
contributions for them?

Overtime pay is part of an employee’s relevant income and
should be included when calculating the amount of MPF contributions
for that employee. If the overtime pay is not paid in the month
when it is earned, it should be calculated as part of the relevant
income for the month when it is paid to the employee.
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000000000 oooooooooaad Is there anything available to make it easier for me to
ooooo@ calculate the amount of contributions and pay the
contributions to my trustee on time?

dodboooooooodooooooooooao At present, many trustees provide employers with online tools
0000000000000 0O000mooo  orelectronic software to make it easier for employers to calculate
00oo0O0O00O00O0O00O0ooooon thg amount of contnpuﬂons and_submlt remittance §tatements.

Using such electronic options is not only convenient, it also
reduces the chance of errors or late submission.

O00000o0ooooooooo? When my employees leave the company, do | need to
tell my trustee?

0ood0booOoooooooooooooog When an employee ceases employment, you must notify your

000000000000 00O000000000 trustee of the employee’s last day of employment. The easiest

way to do this is to fill in the relevant information in the

Hoboboooooiiooiioooooon remittance statement. Note that the notification should be

ooboomoooooaoooiond made on or before the contribution day (that is, the 10th) of the
month following their termination of employment.

000000 oO000000dooooad | am in the catering business and often hire casual
Oo00000000o0onononoonon — workers. If these casual workers do not have an account

with the Industry Scheme | have enrolled in, does it
R mean | do not have to make contributions for them?

000000000 ooDoooooooDooon You must make contributions for your casual employees just
Oo0oo00o0o00o0ooooooooooon  likeany other employees. If your casual employees do not have
0000000000000000000 an account V\{lth _the Industry Scheme you have enrolled in, you have
the responsibility to open an account for them.

00O 0O 0O O Dedicated webpage about the new initiatives

doodooooooooooooooad The MPFA has set up a dedicated webpage about
wwww.mpfa.org.hk/tch/good\VIPFemployer/mainc~ the new initiatives where you can learn more about
the Good MPF Employer Award, watch the video
ODOO0O00OOoOOoOoOo0OOoooOOoooooo . . :
series, or read the Handbook. Simply click on
poooobomoooodooooan www.mpfa.org.hk/eng/goodMPFemployer/main.
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Chairman Dr David Wong Discusses Key Tasks Ahead
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Dr David Wong was appointed as Chairman of the MPFA in mid-March of this year. Many people
would be interested to know his aspirations for the MPFA and the MPF System, as well as his
priorities for the next two years. Dr Wong shared his thoughts at a media gathering at the end of April.
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Top priority: refine the MPF System to win greater
public support
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“My job is an extremely meaningful one, because the MPF System is very
important for Hong Kong,” said Dr Wong, who is an economist. He noted that,
with Hong Kong'’s population ageing rapidly and not everyone saving for their
future, the System is playing a vital role in helping the local workforce
accumulate wealth for retirement.

Nonetheless, he noted, some members of the public have yet to be convinced
about the benefits of the System. Some consider MPF fund fees too high and
returns unsatisfactory, and some think there are too many fund choices for
anyone to make a selection easily.

“Improving the MPF System so as to win greater public support is therefore my
top priority,” said Dr Wong.
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Implementing the default investment strategy

In March, the MPFA announced the results of the consultation
on its proposal to introduce a default investment strategy?,
and is pleased that the public has generally welcomed the
policy direction. The MPFA is now undertaking the necessary
preparatory work, which includes discussing the details
with the MPF industry. We are also working with the
Government on drafting the legislative bill, which is planned
to be tabled in the Legislative Council later this year. “Our aim
is to have the default investment strategy launched before
the end of 2016,” said Dr Wong.

Exploring “eMPF”

To simplify and automate scheme administration in a bid to
create scope for further cost reductions, the MPFA will
explore the development of “eMPF”. The basic ideas behind
“eMPF” include:

Centralizing the collection of contributions via an e-channel,
and automating the calculation of contributions and
submission of contribution information to trustees via a
central register.

Establishing a one-stop e-channel to allow members to
access all relevant information on the register.

This June, the MPFA has engaged a consultant to develop
some feasible options and to conduct cost-benefit analyses
of those options. The study is expected to be completed in
the fourth quarter of this year.

00000 Long-term goals
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Dr Wong believes that, as a key pillar of Hong Kong’s
retirement protection system, the MPF System should
be made “bigger and stronger”. He hopes that in the
long run, once various reform measures have been put
in place and the System has become better regarded
and more trusted, the MPF contribution rate can be
raised. This would help scheme members save more,
and enable the System to play an even bhigger role in
retirement protection.

‘0000000000000 20150300000000000000000000000000000000
For details of the consultation conclusions, please refer to “MPF Column” in Issue No.18 of the MPFA Newsletter, published in March 2015.
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Striving to Raise the Level of Compliance among Trustees
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Under the MPF System, trustees manage MPF assets for scheme
members. To protect the interests of scheme members, the MPFA
supervises trustees closely. The MPFA set up an Enforcement Division
in early 2014 to centralize its various enforcement functions, and to
strengthen its investigation and enforcement functions in respect of
trustees. A key duty of the division is to handle complaints against
trustees and investigate suspected cases of non-compliance by trustees.
This issue of the “MPF Blog” features an interview with Ms Cynthia Li,
Head of the Enforcement Division, who tells us more about the work
of the division.

ooddooood
Monitoring trustees through different channels

CynthaOOOOODODOOOODOOODOOOODOO Cynthia notes that the MPFA identifies suspected non-compliance

000000000000 0O0000O0O0o0n by trustees through a number of channels, including self-reporting

00000000000000000000000 by tr_uste_es, complaints against trustegs_ rece_lv_e_d by the MPFA,
and intelligence from the MPFA Supervision Division.
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Self-reporting by trustees

Cynthia points out that, according to MPF legislation, one of the
obligations of trustees when they are managing MPF schemes
is to report any event of a significant nature (e.g. non-compliance
or system failure) to the MPFA within three working days of its
discovery. Most of these cases reported by trustees relate to
the administration of the schemes.

“The self-reporting mechanism is working effectively, with over 70%
of suspected non-compliance cases identified through this channel,”
says Cynthia.

Complaints against trustees

Cynthia says nowadays scheme members have higher
expectations of MPF service providers and of the MPFA as a
regulator than previously.

“Handling complaints by scheme members or employers against
trustees enables us to identify the areas in which trustees need
to make improvements that will raise their service and compliance
standards. If we discover any cases of suspected non-compliance,
we deal with them in accordance with the law,” she says.

Cynthia notes that the MPFA received about 300 complaints
against trustees in the last financial year. “Many complaints
involved dissatisfaction with the quality of service provided by
the trustee, such as hotline performance or attitudes of staff to
serving customers, while others were directed at the performances
or fee levels of the MPF funds.”

“If we receive complaints about service quality, the MPFA
refers them to trustees for a direct follow-up, based on a
mechanism established by the MPFA and the trustees in
October 2014. In the past few months, we have seen trustees
handle these complaints effectively and efficiently,” she adds.

Supervisory intelligence

Intelligence concerning suspected non-compliance by trustees
is also passed on to the Enforcement Division by the Supervision
Division. Such intelligence arises from the Supervision Division’s
surveillance and monitoring of trustees, or supervisory inspections
conducted on trustees. This supervisory work enables the
MPFA to assess the standards of compliance of trustees and
identify any areas of concern.
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gooodoogao
Trustees must abide by the law

gooboooooooebbOoOoobboOoOoon In the last financial year, financial penalties were imposed on
0000000000000 O00000O0O0Q @ trustees in six non-compliance cases that were substantiated
00O000000O0O0O00O0O0O0O0O0O000O0O0 after investigation. They mainly involved failure to report default

contributions to the MPFA, or failure to provide annual benefit
Dodooooooodoooooooadn statements to scheme members.

dooooooDoooooooooooooooo “Although some suspected non-compliance cases were not
00000000 00000000000000  Substantiated, they were referred to the Supervision Division
000000000000 00O000000000 for' foll'ow-up,. which 'could trigger .app'roprlate supervisory
action if they involve issues concerning internal controls, risk

ooooaooooan management or governance,” says Cynthia.

CyntheO OO OOOOOOOOOOoOOOOOOoO “It is a basic obligation for trustees to abide by the law, and
0000000000000 000000O0nn trustees are expected to stay vigilant to ensure their compliance.
00000000000O0O0O0O0O0oo0o0oon Thg MPFA will conthue to undertake supervisory and.enforce.ment

actions, as these actions help trustees to improve their compliance
poooood and service standards,” she concludes.
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Walking Together on the MPF Journey
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Almost 15 years has passed since the launch of the MPF in 2000,
and the MPF has now become a part of our everyday life.
These days, no matter what your occupation is or how old you
are, you should have had your own unique experiences on
your MPF journey.

To let the public know more about the different MPF journeys,
the MPFA has produced four video episodes under the theme
Walking Together on the MPF Journey, each of which features
a real-life story. On these MPF journeys, do you recognize any
of your own footprints? Have you ever shared any of the same
thoughts as these people?

People share their stories in different episodes

_
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Construction worker: the MPF System has helped me save for my retirement
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“It is quite hard for construction workers to accumulate
savings; we usually spend money as soon as we earn it,” said
Yau Kwai-wing (Wing), a self-employed bricklayer. Wing said
that he fortunately enrolled in an MPF scheme when the MPF
System was launched in 2000. He has been saving money for
his retirement since then, helping to reduce his reliance on his
children when he retires.
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0dodo0DOooDOooooOooooooooon So far he has accumulated MPF assets of over $100,000, and his
000000000000 0000000000 colleagues are amazed at how much he has saved. “Without
0ooooooooo the MPF, | would have spent all my earnings,” he added.

-_

OO00O00DO000OO0bOoO0oDOOooboOoooooo
Veteran dim sum chef: MPF legislation is clear enough to ensure retirement protection for workers

ooooooOooooobOoooooooooooo Kwok Wang-hing (second from right) is a dim sum chef,
O00se00000000000000000  andalso chairman of a labour union. Having worked in the
0000000 industry for 36 years, he has witnessed a change in

attitude towards the MPF System, from resistance to

acceptance, among his fellow workers.
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In helping workers fight for their rights, from time to time
the union Mr Kwok represents refers cases to the MPFA.
These cases often involve employers defaulting on their
MPF contributions, and he has witnessed how the MPFA
recovered contributions for employees. “People in our
industry never expected any retirement protection in the
past. Now, the MPF legislation is very clear and precise.
The law makes it an offence for employers not to make
MPF contributions for employees, and that gives us
workers protection,” said Mr Kwok.

_
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Young working adult: retirement involves long-term investment and planning should start early
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“Retirement planning involves long-term investment and one
should spend some time to review his investment regularly.
Making an early start in planning and preparation is also
necessary,” said Morris Leung (first from left), a young working
adult born in the 1980s. Although he is still a long way from
retirement, Morris understands that the earlier he starts his
investment, the more he benefits from it.

One reason why Morris knows how to prepare for his future
is that he joined the MPFA as a student ambassador when
he was a university student, helping the MPFA carry out
various education initiatives at schools. Introducing the
MPF to students helped Morris himself realize the
importance of planning for the future.
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Employer: as a boss, | can help my employees learn more about MPF
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Ralph Szeto (second from left), a partner in a social media
marketing company, is well aware of the importance of
retirement planning. He also believes that he himself has
an obligation to take good care of his employees.

Because of the nature of the industry, most of Ralph’s
employees are young people, who are in general unfamiliar
with financial management, investment and MPF matters.
Ralph wants his employees to learn more about these
things. “As an employer,” he says, “I hope my company is
able to help our staff make a gain with their MPF, and at the
same time develop solid concepts of retirement protection.”

The MPFA has organized a workshop on retirement
planning for his employees, and lined up a financial
planner to help build up their knowledge of investment and
the MPF. Ralph believes that this type of activity is a great
help to employers.

00 O 0O Where to watch the videos
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The videos come in two versions: a full version of about
one minute, and an abridged version of 30 seconds.
They have been broadcast on channels such as TV,
bus, MTR train and YouTube since 8 June 2015.
The videos are also available on the MPFA website
(www.mpfa.org.hk), and you are welcome to watch them
online anytime.
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| forgot to make contributions for my employees, and | recently
received a Payment Notice for Outstanding Mandatory Provident

Fund Contributions and Contribution Surcharge (Payment Notice)
from the MPFA. What should | do?

Oooddooooddd
Employers Must Liaise with their Trustees for Details

ooodooooooooooooaon If an employer does not make contributions, makes contributions

%‘: 0000000000000 00000 late or pa?(s an inslufficien_thamount, the MP_FA WIE]" issue the
Answer 0000000000000 000 non.-co_mplant employer wit a_lFfayment_Notlce. The Payment
Notice includes only some basic information such as the month

bobooooooooobod in which the contributions were missed and the trustee’s

contact details.

dodboooooooooooooooooooon After receiving a Payment Notice, you should therefore contact

000000000 0005% 000000000 the trustee before the stated deadline, verify the details with
the trustee, settle the outstanding contributions and also pay

Dooonooouononononoonon 5% of the amount as a surcharge which will be paid back to the

oooooooooooooooooooddd  employees. If you do not, you may face a civil claim or a

dddddoooooopoooooooooooon financial penalty, and may even be prosecuted. Once convicted,

Ooo00o00o0ooooooooooon you may face penalties imposed by the court. Records of
non-compliance will also be posted on the MPFA website, and
these records may affect your company’s business and its
ability to recruit new staff.

ooooboOooooooooOoO0oboOoOooboOooon To settle the outstanding contributions and surcharge as early as
00o00o00o000b0000o00000O0oo0o0n possible, you should pay the amount directly to the trustee, not
ooooooo via the MPFA.
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If you have any queries about the Newsletter, or if you wish either to receive or stop receiving information from the MPFA,
please contact us via the following channels:

® 4% Hotline | 2918 0102
© @& Fax 2259 8806 / &,
EE Email newsletter@mpfa.org.hk e

@ it Address | MBI+ @EEIFERE 5EH15181501A R1508F
Unit 1501A and 1508, Level 15, International Commerce Centre, 1 Austin Road West, Kowloon



